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COVID-19 - Age

The Pandemic in Glasgow

= ‘Younger respondents (18-24) were more likely than older respondents (55+) to be worried about friend or family member's
mental health (F3% vs 50%), friends or family becoming serously ill (7% vs 58%), their own mental health (0% vs 20%) and
own financial situation (43% vs 22%) in the pandemic.

= Those aged 25-34 and 35-54 were more likely than average to say the following issues were problems for people they knew
during the pandemic: mental health (F77% and 73% ws G6% overall), addiction to alcohol (47% and 41% vs 35% overall),
addiction to drugs (34% and 27% vs 23% overall), poor diet (65% and 52% vs 43% owverall) and loneliness and social isolation
(75% and T2% vs G66% overall).

= |ndividuals ages 35-54 were more likely to be dissatisfied with the council's response to COWVID-12 (28% vs 24% overall).

= ‘Younger respondents (18-24) were more likely than older respondents (55+) to say they felt comfortable using libraries (B9% vs
T2%%), museums and galleries (B3% vs 77%), local community centres (85% ws 65%) and sports and leisure centres (30% vs
G096)

= Dwring lockdown, younger respondents (18-24) were more likely than average to have received information through word of
mouth (86% compared with 70% on average). Odder respondents (aged 55+) were less likely than average to have accessed
nformation about council serices through the council website (5% vs §3% overall).

» The oldest respondents (aged 55+) were more likely than younger respondents (18-24) to prioritise refuse collection and
recycling (42% s 16%) and roads and pavements upkeep (27% vs §%) as council priorites after the pandemic

= The youngest respondents (18-24) were more likely than average to say they would exercise more frequently (63% vs 46%
overall) after the lockdown. Meanwhile, older respondents (aged 55+) were most likely to say they expected to wisit the city
centre less frequently (52% vs 45% owverall).

Source: Glasgow Household Survey

Impact of Covid-19 on Employment

The economic impacts of COVID-18 mpacted age groups differently. Younger adults are more concentrated in sectors such as
hospitality. retail and leisure, which have had significant disruption as a result of the pandemic. This has led to 8 much younger age
profile of new benefit claimants. An ESRC survey from September 2020 suggests that almost half (46%) of new claimants are aged
13-38 years old compared to 37% of existing claimants.

Source: Economic and Social Research Council

In Glasgow, the pandemic ked fo a large increase in the number of clamants of employment related benefits. By age, the largest
group of claimants was and remains those between 25 and 49 years - the largest of the age groups overall. However, the younger
age group (16-24 years) saw a higher proportional increase of 22% over the year. Claimants aged 25-48 years increasad by 83%
and those aged 504+ years increased their claims by 74%. These high figures suggest difficulties for every age group, but clearly
young people felt the greatest impact.

Source: Glasgow Cenfre for Population Health

Inequalities and COVID
In Scotland in 2020 -

Cilder peopie were:

More likely to own their own home outright

Less likely to be in poverty or to say that they're not managing well financially

Less likely to use the internet (especially those T5+)

More likely to provide 50 hours or more of care each week, among unpaid carers

More likely to have a long-term health condition than not to hawve one (55+) and more likely to be disabled (have a limiting long-
term health condition) than not to be [75+)

Less likely fo be doing physical activity

= Ezperiencing a far higher rate of deaths involving COVID-18

Younger people were:

= Far more likely to earn less than the real Living Wage
= Moe likely to be financially wulnerable and in unmanageable debt
= More likely to be on zero-hour contracts and working in currently 'shut down' sectors (UK)

L

Source: Inequalities by ane in the context of Covid-19
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COVID-19 - Disability

Glasgow and COVID

Since the start of the pandemic, those with a long-term illness, health problem or disability in the household were more likely
than those without to have felt worried or stressed (69% vs 61%), lonely (47% vs 35%), unsafe in the community (32% vs 16%),
lacked access to essentials (20% vs 8%), and unsafe at home (10% vs 3%).

Those with a long-term illness, health problem or disability in the household were more likely than those without to be concerned
about: a friend or family member's mental health (V3% ws 63%), friends or family becoming seriously ill (72% vs 61%), their own
mental health (56% vs 41%), own financial situation {39% vs 30%), and becoming seriously ill with COVID-19 (41% vs 27%)
since the beginning of the pandemic

A number of these issues were more likely to be described as a problem by those living in household with a long-term illness,
health problem or disability: mental health issues (V2% vs 64% those without), lack of physical exercise (68% vs 58%), physical
health issues (63% vs 55%), and gambling (24% vs 18%).

Those with a long-term illness, health problem or disability in the household were more likely to say they needed mental health
support ( 19% compared to 14% overall). Those with a long-term iliness, health problem or disability in the household were also
more likely to say they needed physical health support (13% vs 9% overall).

Compliance with lockdown restrictions was particularly high amongst those with a long-term iliness, health problem or disability
in their household (47%)

Source:_Glasgow Household Survey

Inequalities and COVID

In Scotland in June 2020-

Disabled people were:

Wore likely to live in a household in poverty

Less likely to be in employment

Wore likely to be paid below the living wage

ore likely to live in social rented housing

More likely to have poorer mental health

More likely to engage in health risk behaviours

Less likely to meet physical activity recommendations
Less likely to have access to green and blue spaces
More likely to experience child material deprivation

Source: Inequalities by disability in the context of Covid-19 &
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COVID-19 - Ethnicity

Glasgow and COVID

= Minority ethnic respondents were more likely to say they had experencad a reduction in income (48% compared to 33% of white
respondents) and 2 lack of acoess to essentials (22% vs 12%)

= Minority ethnic respondents were more likely than white respondents to say they were worried about friends or family becoming
senously ill (T8% wvs §3%), their own mental health (53% vs 45%) and own their financial situation (48% vs 309%).

* Minority ethnic respondents, and those aged 25-24 were more likely to say they neaded employment advice (13% and 10%
compared to 8% owverall).

= Minority ethnic respondents were more likely to be dissatisfied with the council's response to the pandemic (25% vs 22% of white
respondent)

= ‘White respondents were more likely than minority ethnic respondents to have heard information about the Council during
ockdown through word of mouth (T2% ws G0%).

Source: Glasgow Household Survey

Work and COVID

TUC research spoke to 1200 BME workers to share thair experences of work during CCWVID-18. OF those

= Onein five BME workers said they received unfair treatment because of their ethnicity

= Argund one in six BME workers felt they had been put more at risk of exposure to coronavirus because of their ethnic
background. Many reported being forcad fo do frontline work that white colleagues had refused to do

= Other respondents said they were denied access to proper personal protective equipment (FPE). refused risk assessments and
were singled out to do high-risk work

= Just ower three in ten [(31%) BME workers told the TUC that they had had been bullied or harassed at work

= Ower a third {35%) reported being unfaily turned down for a job Around a quarter (24%) had been singled out for redundancy.

Source: TUC

Mortality and COVID

= Deaths amongst people in the South Asian ethnic group in Scotland have been almost twice as likely to involve COWID-18 as
deaths in the White ethnic group

Source: Scottish Government

The disproportionate impacts of COVID-18 on BME mortality and morbidity in the UK is generally clear and has also been reported
nternationally. As of October 2021, Public Health Scotland reported that compared to white Scottish, rates of hospitalisation or death
were estimated to be around four-fold higher in Pakistani and mized groups, and around two-fold higher in Indian, other Asian,
Caribbean or Black, and African groups.

Source: Glasgow Centre for Population Health

Maternity and COVID

One high profile, representative UK study with a Scottish sample conducted at the outset of the pandemic reporied that over half
(55%) of pregnant women (sample size 428) admitted to hospital with confirmed COVID-18 were of BME background.

Source: Glasgow Centre for Population Health

Vaccines and COVID

A 2021 gualitative study in Scotland reports higher levels of COWVID-18 vaccine uptake 'hesitancy’ among BME groups and among
ower income participants

Source: Glasgow Centre for Population Health

Inequalities and COVID

* Some people may be disadvantaged by an inability to self-isolate due to COVID-18 include Gypsy Travellers; seasonal migrants
n communal accommodation and asylum seekers and refugees.

= Higher prevalence of poverty in some minority ethnic groups which may increase risk of food insecurity. It will be important that
food projects recognise different dietary requirements and access issues for diverse communities.

= Higher employment in MHS and other key worker indusiries which may increase risk of infection to ndividuals and their families
but also create additonal anxieties around child care.

= Higher likelirood of living in multi-generational families which could have some positive impacts in terms of social isolation and
mental health but may also increase risk of infection.

= Higher rates of underlying illness especizlly diabetes and cardio-vascular disease, which may mean there are higher numbers in
shielded groups and may indicate & need for some specialized advice and support.

= Barriers to effective communication, because of language, stigma, prejudice or other cultural differences in health and social
care settings are likely to lead to negative outcomes.

* Ethnic minorities were more likely to say that they didn't have support in tmes of crisis.

Source: Inequalities by Ethnicity in the Context of Covid-19C7

Further Reading:

Glasgow Centre for Population Health
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COVID-19 - Gender

Glasgow and COVID

Since the beginning of the pandemic, women were more likely than men to say they had felt worried or stressed (72% compared
to 56%), lonely (42% vs 36%) and unsafe in the community (26% vs 17%).

Women were more likely than men to be worried about a friend or family member's mental health (73% vs 60%), friends or Tamily
becoming seriously ill with COVID-15 (69% vs 60%) and their own mental health (53% vs 40%).

Male respondents were more likely than female respondents to have accessed information about the council from national
newspapers (49% vs 41%), local newspapers (44% vs 36%) and radio (35% vs 28%)

Female respondents were more likely to be dissatisfied with the information given by the council about changes in their services
during the pandemic (45% vs 36%) of male respondents.

In terms of priorities for council for post-lockdown, women were more likely than men to identify social work and social care
services as most important than men (14% vs 5%)

Since the start of the pandemic, women were more likely than men to identify social work and social care services as most
important than men (14% vs 8%)

Source: Glasgow Household Survey

Inequalities and COVID

In Scotland in 2020 -

Women were:

LI T I I L D T T ]

65% of people aged 85+

Maore likely to have a limiting long-term condition

Less likely to do the recommended amount of physical activity

More likely to leave school with at least one qualification at SCQF level 6 or better
Less likely to be employed - and minority ethnic women particularly so

Earning less, on average

Two-thirds of unpaid carers

Devoting twice as much time to housework

Maost likely to make a homelessness application due to a violent or abusive dispute within the household
Far less likely to commit violent crime

Victims in the vast majority of domestic abuse incidents recorded by the Police
Accounting for almost two thirds of confirmed COVID-19 cases, and half of deaths.

Source: Inequalities by Gender in the Context of Covid-19 &

COVID-19 - Religion

Information is not currently available in this section.

COWVID-19 - Sexual Orientation

Information is not currently available in this section.

COVID-19 - Pregnancy and Maternity

Maternity and COVID

Cine high profile, representative UK study with a Scottish sample conducted at the outset of the pandemic reported that over half
(583 of pregnant women (sample size 428) admitted to hospital with confirmed COVID-18 were of BEME background.

Source: Glasgow Centre for Population Health

Scientists have identified 'significant knowledge gaps' in the impact of COWVID-12 on mothers' and babies' health at all stages of

pregnancy. In the UK, pregnant women were added to the list of people moderately at risk from coronavirus as a precautionary

measure.

Source: UK Research and Innovation

Throughout the pandemic, maternity services have had to adust to different rules, including limiting certain services and reducing

wisiting.

Source: NHS Scotland
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COVID-19 - Marriage and Civil Partnership

Information is not currenthy available in this section.

COVID-19 - Fairer Scotland Duty

The Pandemic in Glasgow

= Those who were not working were more likely to say their household had felt worried or stressed (31% vs G3% of those in wark]),
onely (53% vs 34% owverall), and had a lack of access to essentials (18% vs 11%).

= Since the start of the pandemic, mental health and finances were also more Ekely to be concemns for those who were not working
than for those in work (G7% vs 44%, and 48% vs 33%).

= Those not working were more likely to say they needed mental health support (21% compared to 14% overall).

= Working respondents were more likely than non-working respondents to identify refuse and recycling as important {37% vs
24%), as well as museums, libraries and sports facilities (32% vs 27%) and parks, playparks and allotments (26% vs 17%)

Source: Glasgow Household Survey

Harms of COVID-19

= those from the most deprived areas were much maore likely to be admitted to hospital with serious illness from COVID-18
= the death rate from the virus in the most deprived areas was double that of the rate in the least deprived areas

Source: Scottish Parliament

Home Learning

The closure of schools has driven further inequalities amongst children. A survey in primary children in England found children in the
poorest 20% of families (based on their pre-pandemic equivalised earnings) spent just 18 hours a week on leaming activibes,
compared with 27 hours a week for the richest 20%. The availability of online resources also vares, with poorer pupils less likely to
be able to access devices. Poorer pupils were also more likely to be required to self isolate in England.

Source: The Institute for Fiscal Studies

Students from poorer backgrounds are likely to have had less active engagement with teachers or school services and less space to
eam in. Across the UK, chidren with their own computer whose parents both worked regularly from home with the main parent in a
"service class" occupation spent on average 2.9 hours per day on school work for primary level and 2.8 per day at secondary level.
Children without these advantages spent 2.2 hours at primary lewvel and 2.6 at secondary.

Source:_Scottish Government

Debt

By June 2020 in Great Britain, lower-income households were maore likely to have taken on extra debt to cope during the crisis, with a
quarter of the second income quintile reporting taking on exira consumer credit, twice as many as among high income families.
Lower-income families are particularly likely to have increased their use of high-cost products like credit cards and owverdrafis.

Source: Resolution Foundation
Sp endi ng

By June in 2020, 57 per cent of adults in the top guintile of working age family incomes have experienced reduced outgoings.
compared to 30 per cent in the bottom guintile. Across all families, outgoings are twice as likely to have decreased (as they have for
40 per cent of respondents) as to hawve increased (20 per cent).

This is because essentials, such as food and fuel, make up a greater proportion of spending for those on a lower income.

Source: Resolution Foundation
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Climate - Age

Active Travel

= Sustrans is a charity that aims to make active forms of travel, such as cycling and walking, easier. They have suggested ways to
try and make cycling more inclusive, particulardy focusing on women, disabled people and the over 65s.

=  Older people tend to make fewer journeys and may be more reliant on public transport, or destinations that are accessible by
foot than other age groups.

= Older people felt transport had become harder in cities as car use and populations have grown.

=  Older people are reluctant to fravel during the rush hour as it gets too busy. Walking was popular for bocal journeys.

=  (Older people were very positive about having access to a free bus pass, although views about local bus services varied
depending on cowverage, frequency and reliability of buses. There was a sense that privatisation of bus services hasn't helped

= 7% of people aged 85 or over cycle at least once a week, in comparson to 13% of 18-84 year olds

=  Two-thirds of clder people do not cycle and do not want to cycle, although 15% would like to start cycling

= Clder people are far less likely to cycle for work

Source: Sustrans

Air Pollution and Children

Air pollution is parficulary damaging to children and can lead to asthma and other respiratory conditions. Children's height means
they are closer to exhaust fumes and the number of people that drive to school means there is a concentration of traffic and pollution
where large number of children congregate.

Sopurce: Royal Town Planning Institute

Safety

Glasgow has the highest child road accident hospital admissions among the four largest Scottish cities so reducing traffic can have a
beneficial impact on this age group.

Source: Glasgow Centre of Population Health

Climate - Disability

Scotland's Accessible Travel Framework 20198-2020

Street design and clear pathways are a key responsibility of local authorities, who design and maintain all of the non-trunk road
nehwork and (equating to 83% of all Scottish roads), walking and cycling ways and footpaths i.e. more local autharities are using
existing powers in new ways to support disabled people. Keeping pathways clear can be beneficial for those with visual and mobilty
impairments.

Spurce: Transport Scotland

Active Travel

= 5Shifting towards Active Travel is not only beneficial on reducing the impact transport has on the climate but is also a positive way
to encourage physical activity and have a positive impact on people's health. It is essential that this shift is inclusive to all.

= An estimated 34% of disabled people living in the UK's biggest cifies never cycle for local journeys, yet one third (23%) say they
would like to start cycling.

= Inthe UK, only 7% of disabled people cydle at least once a week, in comparison to 18% of non-disabled people. 84% of disabled
people never cycle

= Inthe UK, one third of disabled people (33%) cumently do not cycle but would like to

» §5% of dizabled people agree their city would be a better place to live if more people cycle

= &n local sireets where protected space is impossible we must reduce car volume and speed and create zones which prioritise
people. We need to go beyond routes in and out of the city centre and create a dense joined up network for cycling which links
where people live with everyday destinations across our cities and towns, including cycle parking. This must be fully accessible
for all types of cycles.

= Plan routes based on the potential benefits fo users, not just the number of people likely to use them.

= Mot everyone is in employment and we need to make the excellent Cycle to Work scheme accessible for people who may be in
education, unemployed or retired.

* [ncrease access for people to electric cycles and adapted cycles, starting with extending the Motability Scheme to include cycles

* Provide support and training for women, disabled people and older people to build their confidence in cycling.

= Promote cycling as an inclusive activity open to everyone.

Source: Sustrans
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Climate - Ethnicity

Active Travel
Peaple from a Black or ethnic minarity background are less likely to cycle than white people in Glasgow.

Source: Glasgow Centre for Population Health

Climate - Gender

Modes of Transport

= |n Scotland in 2018, women were more likely than men to walk to wore. Men were more likely to cycle to work.

= |n Scotland in 2018, men were maore likely to hold a driving licence than women, with seventy-seven of men aged 17+ having
one, compared to 88 per cent of women.

= Women tended to use buses more frequently than men (28% of women used the bus at least once a week compared to 23% of
e

Source: Transport and Travel in Scotland 2019

Active Travel

Shifting towards Active Travel is not only beneficial on reducing the impact transport has on the climate but is also a positive way to
encourage physical activity and have a positive impact on people's health. It is essential that this shift is inclusive to all.

Sustrans, a charity that aims to make active forms of travel, such as cycling and walking, easier. They have suggested ways to try
and make cycling more inclusive, particulary focusing on women, disabled people and the owver G8s.

Sustrans suggest that most new cycling routes are based on where people want to go, (i.e. maximising their use) rather than who
would use them (i.e. diversifying their user base).

= Building a new radial cycle route to the city centre may be good for increasing the numbers of people cycling but most people
using it are likely to be men commuting. These routes may ignore the more complex joumeys undertaken by women, or the fact
that most people over the age of G5 are retired.

= Women's jpurmneys around cities are typically shorter than men's. Wamen are more likely to use different modes of transport and
nvolee 'trip-chaining” (multi-stop journeys) which tend fo be for a balance of child care, work and household responsibilities. The
root causes of these journey differences are largely structural - they are a result of the roles and responsibilities played by men
and women, as well as learned behaviours or preferences that may be mediated by gender.

= ‘Women are also more likely to be worried about personal safety and experience anti-social behaviour whilst travelling

= T3% of women do not cycle

= 32% of women who cumently do not cycle would like to

Source: Sustfrans

In 2018 Sustrans did a survey in Glasgow on travel. It found that in Glasgow men are three times more likely to cycle than women in
the city. Although there are some commonalities in terms of barriers to active &.g. weather, there are some barriers that are more
specific to women. Lack of time, complex schedules, personal safety can prevent walking and cycling becoming a part of women's
daily routine. 70% of all the women who were surveyed who had at least one child, agreed that having children strongly influence
how they travelled. A further 39% of these respondents agreed that they walked and cycled less because they have children

Awell-used, defined cycle network that allows trip-chaining, and enables more women to cycle with children, will potentially improve
percegtions of personal safety. will save women time and help embed physizal activity into an everyday activity. Planning and in
some cases prioritising trip-chaining, personal and road safety through infrastructure design is not only beneficial to women but does
not compromise men's ability to walk and cycle. & way o help ensure this happens is to include women in the decision and planning
stages of developing transport systems.

The women in the study in Glasgow felt that they could save a lot of money by swapping their car or public transport journeys for
active travel. Many of the participants commented that public transport and parking in Glasgow is too costly, and that by choosing to
travel actively they could save money on travel expenses. Women often mentioned how physical appearance and expectation to look
a certain way upon arrival at their destination often deterred them from travelling by bike or on foot. This was most commaonky
mentioned in redation to cycling to work. Image. personal appearance and constructs of femininity are likely to be a deterrent for
women and it is often cited in countries with lower levels of cycling. In Denmark, Gemany and the Metherands where there are
higher levels of cycling in their major cities, images of cycling are concurrent with travelling with children, travelling in work clothes
and essentially 'normalised'. These cities also have a strategic network of dedicated cycling infrastructure. Many of the women in
Glasgow perceived the roads as busy and chasotic, making them reluctant to cycle on the roads among the traffic, or walk around the

city

Source: Sustfrans
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Climate - Religion
Information is not currently available in this section.
Climate - Sexual Orientation

Information is not currently available in this section.
Climate - Pregnancy and Maternity

Air Pollution

= (Certain groups are more vulnerable to the impact of poor air quality than others, such as those with existing health conditions,

children, older people and pregnant people.
= |n pregnancy, epidemiological studies suggest a link between air pollution exxposure and premature birth. The Royal College of
Physicians finds that 'the strongest evidence from epidemiological studies of pregnancy outcomes is that air pollution affects fetal

growth and birth weight'

Source: Scottish Government

OFFICIAL



OFFICIAL

Climate - Fairer Scotland Duty

Types of Transport

Glasgow has the highest traffic volume of any lecal authority, despite car ownership being lower in Glasgow than the rest of Scotland.
Car ownership is lowest in the most deprived areas where there is a greater reliance on buses for travel.

Source: Glasgow Centre for Population Health

In 2012 in Scotfland, 88% of people fravelled to work by car or van, 12% by walking and 10% by bus. Howewer, this varied with
ncome. Those in households with incomes under £15,000 were more likely to take the bus or walk than those on higher incomes.
People from households with incomes owver £50,000 were the most frequent car users.

Source: Transport Scotland

Cycling rates and access to a bicycle remains higher among high income groups. In Glasgow in 2011, only 0.8% of commuters from
the most deprived areas cycled to work'study compared to 2.7% of commuters from the least deprived areas.

Source: Glasgow Centre for Population Health

* |n Scotland in 2019, cycling is used as a means of transport most often by households with incomes ower £50,000 (7% at least
once a month), and least often by those with incomes below E£10,.000 (2%).

* In 2018, households with incomes ower £60,000 walked most often for transport each month (71%), and those eaming between
£15.000 and £20,000 least (61%]).

= Train use was higher in higher income households. Farty three per cent of those interviewed with a household income of owver
£50,000 had used the train in the last month, compared to between 21 and 23 per cent for the categories up to £20,000)

* Household access to bikes increased with household income and household size; 2% of households with an income of £50,000
or more have access to one or more bikes, compared to 18% of households with an income up to £10,000, and 13% with an
ncome of £10,000 to £15,000.

Source: Transport and Travel in Scotland 2019

Driving Licence

In Scotland in 2018, driving licence possession increased with net annual household income (50% for adults in households with less
than £10,000 of income compared to 21% in households with an income over £50,000).

Source: Transport and Travel in Scotland 2019

Fuel Poverty

Improving the energy efficiency of homes will have a positive impact on the climate and on reducing fuel poverty. Actions to improve
nsulation and efficiency of heating the home need to consider how they can also lift people out of fuel poverty. This is challenging as
many zero emissions heating systems are more costly to install and can be more expensive to run than high emissions alternative.

Decarbonising our homes and workplaces means a fundamental shift for almost all of us. Poor energy efficiency can lead to high
energy costs which can push households into fuel poverty and present unnecessary financial burdens for businesses and the public
sector. Many of us have already taken steps to improve the energy efficiency of our homes and workplaces.

Source: Scottish Government

A higher proportion of households with a pre-payment meter (PPM; electricity, gas or both)} were in fuel poverty compared to those
without a PPM, 36% compared to 22% respectively

Source: Scottish House Condition Survey

Visits to the outdoors

In Glasgow, 21% of those living in the most deprived SIMD guintile visited the outdoors one or more fimes a week compared to 51%
af those in the least deprived. 28% in the most deprived quintile visited the at least once a year and 14% in the least deprive guintile

wisit the outdoors at least once a year.

Source: Scottish Household Survey
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Education and Training - Age

Early Learning in Glasgow

In 20115, $here were over 10,500 dhildren in Glasgaw registered with an ealy leaming or childcane cenine. OF aligible three and four-
year-aidks in the dty, 94% were registered for pre-schoal provision.

Source: Glasgow Centra for Population Health

Universities

The: SHasgow dby region has the largest shudent population in Sootiand and the second highesst in e B Mane han 185,000
shudents from 140 countries v and study bere. This lange student population means Glrsgow's papulation is relativety young
compared (o the rest of e UK - over 70 of the population is working age {16-84).

Sourca: nvest Glasgow

Qualifications by age groups in Glasgow

ounger aduits are more [Eefy 1o have 3 higher kvl of qualificsion tan older adults. In 2018, thass aged 51% of those age 16-38
had & degres or professional gqualification companed 1o 12.3% of those over the age of G0, 45% of fose over the age of 60 had no
qualfications compared to 6.3% of those 16-39. A further breakdown of gualificsions across age groups: cn be found in e link
bredora.

Source: Scotish Household Survey
90.5% af 16 ta 18-year ads in Glasgow City are porticpeiing in leaming, fraining or employment in 2021,
Zourca: 3idila Development Scofiand

Adult education

= Morth Lanarkshine (18.1 per cent), West Dunbaronshire (167 per cont) and Glasgow City (16.6 per cent) had she highest
proporion of people aged 16-64 yewars old with low or no quasliicetions, while Eaxst Dunbariorshine (59 per cenl),

Spurca: Annual Poputation Survey 2013

Teachers

= In Seplember 2020 in Scotland, e sverage age of leachers in publidy funded schooks was 400 Teacher numbers wens highest
between the ages of 25 and 41, however 13 per cent af leechers were aged 55 or over.

Source: School Stalisfics

Age in Higher Education

» Apgreoimestely B0 of entrars ta Higher Educstion in Scotland were sged under 25 yeors in 201920, This is comparable 1o
PrEviOus s,

«  Forfirst degrees, T8% of enirants io Higher Education in 200820 were aged under 25, and 1.7% wene older ghan 50, The
proporion of under 25 year olds has conlinuousty decresrsed from 81% in 201617, whilsl the propartion of ower 50 year aids hee
rerained stabke snce 201718,

= For Posigaduale degress, 46% of enfrants in 201920 were aged under 25, and about 4% were older than 50, The proporion o

over 50 year phis hies incresrsed from 3.7% in 20161 7, whisl the proparion of under 25 year plds has inoreased from 44% in
201617

Sourca: Scotish Funding Councll

Age in Further Education
= 58.%% aof ol ful-time enroiments in Further Educaiion in 200820 were: betaeen 16 and 20 years of age. This proparion has
been decreasing (in 201516, it were 61%)
» 17.2% aof all enmaiments in 201920 were aged ower 30, This propoartion hars been inorearsing {in 200516, il were 14%).
Sournce: Scoftiah Funding Councll
Age in Modern Apprenticeships

»  48% of Modermn Apprenticeship stars were aged over 25 and 36% were aged between 16 - 19 in 200021,
= This is different lo previous years whens most Modem Apprerficeship stars wene aged babvesn 96 - 150

Sourca: Modem Apprenticaship Statistics
Participation

o In2020¢21, 16 yeor olds had the highest poricpedon mie of 89.1% compared 1o 19 year ids who had the: lowest padicigation

rale of 85.4%. This is comparatde Io previous years.

Sourca: Silla Development Scofiand
Importance of learning in older age
Continuo s irvestment in leaming across age groups: has many posiive effects. B helps people o aoquire and update skdlks o
remain employabile, sucosed in job iansiions and advance professionally, keeping peaple in work and adding to their job
satisfaction.
The: fast-changing rature of jobs also mears that kaming new skills = an essential for people of 2l ages o be induded in the
workforoe, Mary seciors have seen green and digilal mnsiions so raining in these aneses is espedally importanl.

Continued leaming can akn help to delay the ansel of dementiza and prevent cognitive dedine mlaled to old age. B = also & way for
oider peapie to play an adive: rale in socety and cn hedp prevent social isolation.

Sourca: European Commisaion
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Education and Training - Disability

MWational Qutcomes for Disabled People

+ Disabled people (25%) are more likely than non-disabled people {10%) to have low or no qualifications at SCOF level 4.

= The wast majonty of disabled school leavers are recorded as leaving to a positive destination (88%) althcugh this remains lower
than for non-disabled school leavers (B59%).

» Comparable proportions of disabled and non-disabled people have recsived in-work tfraining in the last thres months.

+ A lower proportion of disabled people leave school for higher education or have university degrees, compared to non-disabled
p=cple.

Source: Scoftish Government

School Education

= School leavers with additional support nesds in 201920, continued to have lower attsinment, with 80,8 per cent of pupis with an
additional support need achieving one or more passes at SCOF Level 4 or better compared to 98.5 per cent for those with no
additional support needs.

Source: Summary Statistics for Attainment and Initial Leaver Destinations, No.3: 2021 Edition 7

Modern Apprenticeships

+ The proportion of Modem Apprenticeship starts who self-identified 3 disability has increased since 201516 to 201920 in
Scotland. In the last year, Modemn Apprenticeship starts whe self-identified a disability has decreased from 15.4% in 2018720 to
13% iin 2020:21.

Source: Modern Apprenticeships Statistics

Percentage of school leavers to a positive follow-up destination

+ School leavers with Additional Support Meeds {87 27%%) are less likely to go on to 3 positive follovw wp destination, which includes
education, training, employrnent, voluntary work and persenal skills development than schaeal leavers with no Additional Supgport
Needs (84.9%).

Source: Scottish Government Leaver Destinations

= The particapation rate for young people (aged 18-19) who identified as disabled has decreased from a record high in 2019020
(89%) to 85.3% n 2020/21.

+ In 2020021, the participation rate for young people whe did not identify as disabled was 92.4% - an increase of 0.1 percentage
poants from the previous year.

» The paricipation gap between young pecple identifying a= disabled and younpg people without a known disability has widened 1o
4.1 percentage points which is 0.9 percentage points more than in 201920,

Source: Annual Participation Measure for 16 - 19 year olds in Scotland 2021 &

Participation in 16-19 year olds

«  BB.3% of 18-10 year olds who identify as disabled are participating in leaming, training or employmment in Scotland in 2021,
compared to B2 4% of 16-19 year olds who do not identify as disabled.

Source: Skills Development Scotland

Further Education

» Between 2013714 and 2018720, the proportion of entrants to Scotland’s Higher Education Institutions (HEIs) who reported a
disability has increased from 8% 1o 12%.

Source: ONS

+ The proportion of Scottish domiciled enrclments in fulltime Further Education who reported 3 disability has increased from
18.3% in 201415 to a record high of 25.8% in 2019/20.
= 21.0% of Scottish domicided enmolments in part-time Further Education reported 3 disability (an increase from 15.5% in 2014/15).

Source: Scoftish Funding Council

The latest snapshot statistics show that in 2018-19 only 3.8 per cent of first-degree Scottish domiciled students received Disability
Students” Allowance {DSA), funded by the Student Awards Agency Scotland (SAAS) or the Student Loans Company (SLC), and that
this percentage is actually lower than it was fue years eariier (4.3 per cent). But the same statistics also reveal that 18 per cent {or
18,830) had some form of known disability. inlke OSA recipients, both the percentage and absolute number have increased over
the same period. In 2014-15 they were 12 percent and 13.230. This suggests that the mast rapid increases have been in forms of
dicability that are less likely te attract DSA, which in tum may suggest that the criteria for receiving D54 may be too narmow and
should be reviewed. Ancther possible interpretation is that the rise in disabled students may be mostly attributed 1o @ large increase
in nurniber of students with 3 mental health condition which may not involve the payment of 0S4 and who may depend on other
support measures - for example, mental health counselling in universities.

Source: Fair Access to Higher Education: progress and challenges
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Education and Training - Ethnicity

Pupllz In Glasgow
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Education and Training - Gender

School Attainment

Tha proparion of P& pupils achising First Laval in 201815

B2 par cani of gins in mading companed i 75 per cent of boys

TE per cent of girs in wiling Compancd b0 BT per conl of boys

BS per ciant of girks in. Estoning and talking comparned to B2 per cent of boys
T per cani of gins i numaracy comaaned fo 76 per oant of boss

Spursa: Achisvement of Curriculum for Exoeiiance |GIE) Lavels 201818 7

¥ 7 201950 lemakn School kawvers hiad the highost keveds of afainment wilh D66 por cont achasing ono of Mone passas ot SC00F
Liavad 4 o batier, comparad 1005 por cont for make school leavers.

Soures: Bummany Edatistios for Attalnment and Inttial Leaver Dectinations -
Teachers

i Saplember 2021

CEE

» 77 percent of all schood Isachars wene worman
w77 percent of schodl haad Inachers were woman

I hiokh B primarny and sacondany sechors the proportion of Inschars who wene Temaie %l af sach leve of saniorty

s I primany schools, B9% of Inadhors ol ol grades wene Temale companad o B4 Of hoad beachars.

»  Insecondang schodis 65% of keachirs ot al gradis wen fomake compsansd o 42% of head achers. Howaevar, in special
schodls T of achens al all grades wine lemak companed 1o B1% of haad feachors.

. The of Inachors working par-time, as a proporion of @l Full Time Equialonts, was 17%. 51% of teachers working
nart lima wers famalkes.

Scurse: Summery Steticiios for Bshools in Scodtang

Further Education

«  Woman mada up 5175 of all LiHime Seotish dominiiod enriments and 52.0% of ol post-tira Scotiish, domiciked enmimenls
io Further Ecucaiion in 2010000

= 11 201BMS, women repnesentad 52.1% of all ful-tira Seotish domiciied enmimenis in Futhar Education and 54.2% of 2 part-
ime anrol mants.

Extomal $ource: Report on Widsming Aeoocs =

Participation im 16-19 year olds

v H3Z% of fomale 16-15 year cids ane paricipating in eaming. training of empoyment in Scobiand in 20, companed bo 31.2% of
ks 16-11 oar oids.

Sourea: Esllic Development Beofland

Percentage of school leavers to a positive follow-up destination

& Mak school leoreers [B000%] ane kess Ikely o go on foa pasiive fobow up desiinalion, which inchudes educabion, raining,
employment, woluntary work and personal sidls dovalopmont than female school keavars (53 E%).

Sourza: Brhool Leaver Dechination

v I 2RZA, 2 rocord bigh, 5325, of young women [aged 16-19) wasa partic pafing in educaiion, employment, o iraining,
oomparad o 51 2% of man.

«  Whiks the partieinalion rabs for e increased by 04 penconinge poinis, the partioinalion rabs for men dodneasod by 0.2

nercenlaga points from 201020,
s+ Thegender parfcinalion gan has widennd by 1 perenlage poinls.

Spursa: Annual Parbsipation Sescurs for 18 - 18 year cids [

Modern Apprenticeships

» I 20021, 50% of Moderm Appreniioeshio stans wene men and 40% ware women. This is compambie D previis years.
Sourca: Modsrn Apprend EdadicHoc 2000

Higher Education

» I 201000, 58.5% of entrants inlo Highsr Educalion in Soobiand wine womisn.
*  This igum is comparabie [0 previous yeans.

Spurea: Highsr Edunsiicn Hudemis and Guaiflare ot Jootiich Incttutions

Fesmabi studeris an in @ substantial majoity i highor edurabion in Soofland, and haw Bodn so ko mone than a gorarSion. Thay
Praim i a mago by of Bolh Tl Eme and pan-iea slocenis 0 universiles - 59 per oont companed wilh 21 par cent, 2 gap of 18 par
=o' 3

Ther ane big cifenances in tha gap botween men and womaen al difierent levels of social tagie. In thi mst advank SIND
quintia thene am 5 per cenl mom mien than women, and aven in the noa SIMD guintia here s st 2 majoity of man. In contrast in
e othior thima SIMO quintios women predominate

Thi s Lo O RsS iewanis inmaasing e proporion of SKN20 appicants and eniranis in univirsiios is dispropooraiely b
10 an Incrise in participaton among women. Man have lagged behind. Whik e SIMD profiie of make students has changad only
Iithe sinci F13-14, the profike of femake shudants Ras shifled sigrianty from the s bo mom deprved ancas. n 201815, 16.8 par
ik of fomaie stucants came from SO0 compansd i 18.3 per cent of make shudents. Cver ha same pericd, e proportion of
famala students o SEIMDE0-100 aneas Tl from 313 per cent bo 25.3.

Tha proparion of make and femakes in diferenl sublects vares sigrifcanty

Im 2018-15, BS per caml of first dogred entrants in subjpects alked b radcine and 85 por cont in educalion wans womsn. In compuier
soienoe B2 per cant and in enginearing and echinology B1.5 por cont wirn min.

Spurce: Falrer &coacs to Highar Educetion
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Education and Training - Religion

Creating Inclusive Spaces

Research by Advance HE has led to recommendations that institutions may wish to consider when seeking to achieve equality of
opportunity and inclusion for a diverze range of faiths and beliefs, and those of no belief. Whilst their recommendation are aimed at
Higher Education Institutions, a lot of their recommendations can be used in other spaces as well.

These include equality monitoring, training provisions around religion, ensuring assessment, examining and time tabling is mindful of
religious observance, considering ways to accommodate religious observance and celebration and enhancing services to meet the
needs of different users especially around catering, accommodation, dress code and prayer spaces. Further suggestions and
information can be found in the link below.

Source: Advance Higher Education

Catholic Schools

Secondary denominafional state schools in Scotland are all Reman Catholic. They have a higher proportion of disadvantage than
average, but admit slightly lower rates of disadvantaged pupils than in their locality. Denominational schools have wider catchment
areas than other schools, so thizs gap may reflect transport issuwes and willingness to fravel, along with the demographics of their local
faith community.

Source: The Sutton Trust

The Social Mobility Challenges Faced by Young Muslims

The Social Mobility Commissien investigated the challenges that are faced by young Muslims. They found that young Muslims feel
that:

* Teachers have either stereotypical or overly low expectations of young Muslims.

* There are insufficient Muslim teachers or other role models in schools and non-Muslim teachers are reluctant to engage with them.
* They are placed in middle or lower sets and where this happens teachers fail to listen to requests to move up to higher zets.

* There is insufficient and inadequate individual tailored support, guidance and encouragement in schools

Their view, there is insufficient and inadequate individual tailored support, guidance and encouragement for young Muslims to take
specific or challenging subjects, take part in extra-curricular activities, or explore altermnative pathways to education or employment.

The Muslims interviewed in this research complained of inequitable access to high status universities as a resuli of geographical
provision, discrimination at the point of entry, or self-limiting choices reflecting fears of being in a minority.

Source:_Social Mobility Commission
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Education and Training - Sexual Orientation

Bullying

From the Stonewall 2017 report, half of lesbian, gay, bi and frans (LGBT) young people in Scofland (48 per cent) - including 71
per cent of trans young people - are bullied for being LGET at school

More than three in five LGET young people (63 per cent) 'frequently’ or 'often’ hear homophobic language in school, more than
two in five (43 per cent) frequently’ or 'often’ hear biphobic language and more than half (53 per cent) frequently’ or "often’ hear
fransphobic language

Mine in ten LGET young people (31 per cent) regularly hear phrases such as 'that's so gay' or 'you're so gay' in school

Maore than two in five LGET young people who experience homophobic, biphobic and transphobic bullying (44 per cent) never
tell anyone about it

Source: Stonewall 2017

School Response

Just a third of bullied LGBT young people in Scottish schools (32 per cent) say that teachers intervene when they are present
during the bullying

Seven in fen LGBT young people (72 per cent) report that teachers or school staff only 'sometimes’ or 'never' challenge
hemophobic, biphobic and transphobic language when they hear it

Seven in ten LGBT young people (68 per cent) report that their schools say homophoebic and biphobic bullying iz wrong, but just
four in ten (41 per cent) report that their schools say transphobic bullying is wrong

Source: Stonewall 2017

Support

Mearly half of LGBT young people in Scotland (45 per cent) say that there isn't an adult at school they can talk to about being
LGET

Just four per cent of LGBT young people who know of an openly bi member of staff, and only two per cent who know of an
openly trans member of staff. Three in ten LGBT young people (23 per cent) know of an openly gay member of staff, and 23 per
cent know of an openly lesbian member of staff

Mare than half of trans young people (53 per cent) say that staff at their school are not familiar with the term 'trans” and what i
means

Two in three trans young people (65 per cent) say that they are not able to use the toileis they feel comfortable in at school, while
more than a third of trans young people (36 per cent) are not able to be known their preferred name at school

Source: Stonewall 2017

At Home and Online

Just two in five LGET young people in Scotland (41 per cent) have an adult at home they can talk to about being LGET

Mearly all LGET young people in Scotland (36 per cent) say the Internet has helped them understand more about their sexual
orientation and/or gender identity

More than fwo in five LGET young people (44 per cenf) have been the target of homophobic, biphobic and transphobic abuse
online

Mearly all LGET young people (98 per cenf) see homophobic, biphobic and transphobic content online

Three in five LGET young people (62 per cent) think that online platforms are unlikely to do anything about tackling homophobic,
biphobic and fransphebic content or incidenis when it is reported fo them

Source: Stonewall 2017
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Education and Training - Pregnancy and Maternity

Young Parents and Education

Young people who are at higher risk of becoming parents tend to have poorer health and social outcomes compared to older parents,
and these are generally intensified as a result of becoming a parent. The circumstances and experiences of young mothers show that
they face significant socio-economic disadvantage in terms of lower educational qualifications, lower employment levels and lower
income.

Supporting aspiration and ambition amongst young people is vital as poor attendance at school, low attainment or achievement, few
or no aspirations and free school meals entitlement are key indicators for risk of teenage pregnancy. Equally, supporting young
mothers and young fathers back into school or learming environments is important for preventing a rapid subsequent pregnancy and
ensuring better future outcomes for mother and child. Appropriate early childhood and educational interventions in all settings.
targeted at young people at risk of poor educational outcomes, will contribute to improved educational attainment and connectedness
with education. This will support young people to develop their aspirations and skills for the future and ultimately contribute to an
increased likelinood of remaining in education or gaining training opportunities or employment as well as a reduction in unintended
pregnancy.

Source: Scottish Government

Teenage Pregnancy

« In 2019 the teenage pregnancy rate in Scotland was 28 per 1,000 women. However, rates varied depending on where women
lived. Those living in the areas of highest deprivation had pregnancy rates more than four times higher than those in the least
deprived areas (52.6 compared to 11.8 per 1,000).

+ In Glasgow City, the teenage pregnancy rate per 1000 women under 20 was 33.5 in 2019.

+ [n 2019 the teenage pregnancy rate in Scotland was 27.7 per 1,000 women. However, rates varied depending on where women
lived. Those living in the areas of highest deprivation had pregnancy rates more than four times higher than those in the least
deprived areas (52.6 compared to 11.8 per 1,000).

Source: Public Health Scotland

Education and Training - Marriage and Civil Partnership

Teaching
Guidance on the teaching of marriage and civil partnerships from an equality and human rights perspective can be found

Source: Equality and Human Rights Commission
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Education and Training - Fairer Scotland Duty

Attalnmant Gap
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Employment / Labour Market - Age

In Glasgow

= The emplayment rale in Glasgow oompared 1o Scootliand and the UK wars lower aooss all age groups in 2001818,

= The emplayment rale amang 18-24 year dds in Glasgaw was pariculady kaw (43.7%) when compared Lo $he Scollish aversge
(58 3% and the UK average (53.9%). IU's worth noling that the city has a particularty high student papulation which may
influence: this.

= Employment rales in Glasgow in the age groups between 25 and 84 years of age are 7-11% lower than the UK sverage.

Zourca: Understanding Glasgow
Employment Rates in Glasgow

IR Glazgoe I_ scotiand
1622 10.7% GE.0%
= T2 0.5
55aa T7.6% T
| S OB R
| == B0 I

Zourcs: Undsrstanding Glasgow
Pay Gap

In 201617, young people aged 16-24 had the lowest median hourdy eamings (E7.61) Eamings incressed with age up o e 35-44
and 45-54 age groups (£13. 77 and £13.47). Eamings decressed for older age grougs. The gap in median samings betwean those
aged 16-24 and those aged 45-54 was 43.5%. Between 2000011 and 201617, earnings inoeesed by 20 penoe per hour far young
peaple aged 1624,

m:w L‘fﬂl‘lﬂ Human m!!ﬂ Commisslon

= Around a hall (4555} of employees aged 18-24 eamed less than the Feing wege (£8.00 par haur} in 2019,
= This compares to much lower proportions (less than 209 ) amangst te ather, aider age groups.

SOUrCe: ANNUE Survay of HOWrs and ESMINGs 2020 &
Access to support into employment

Simply being alter inoresrses the dhance thet =omeone’s nevrodivergence not being identifed, meaning they mary not receive: the
necesry Sppon ima employment that they need. This is due o the broadening diagnosic crileria used.

Zaurcs: Pallcy Connact

Ingecure Employment
= A higher peroentage ol young paople aged 96-24 were in insecure employment in 200617, with apprasimestely ore in sewven
(14, &%) working in insecure jobs.
Sourca: Equaltty and Human Rights Commésslon
Impact of Covid-19

The: econamic impacts of COVID-18 impacied age groups diferendy. Younger adults ane more concenirated in seciors such as
herspitality, retil and leisore, which have had significant disnpfion s result of te pandemic. This hees led o a much younger age:
profike of new benefil daimants. An ESRC survey from Seplember 2020 suggests tharl almost half (26%) of new daimant= are aged
18-39 years old compared jo 3% of existing daimants.

Sourca; Economic and $0cial Ressarch Councll

In Glasgone, the perdemic led o o large incresss in e number of dairanis of employment related benefits, By age, the largest
group af dairmanis was and remains thoss between 25 and 49 yoans - the largest of the age groups overall. Howsver, the younger
age group [ 16-24 years) saw a higher propartional incressss af 8% ower the: year. Claimanis aged 2540 years incraased by B
and those aged S04 years increased their daimes by 7d%. Thess high figures suggest dificulies. for every age group, bt dearty
youry] peopie fak the grealest impact

Zourca: Glasgow Centre for Popukstion Health

Attitudes towards retirement

= I 2015, around 1in 5 (21%) in Sootdand felt that “older people should be measde o refire 1o maks wary for younger age groups”
whereis three-quarters. (7855} fell the Il is wrong io make people retine just because they have resched a cortain age’.

Zourca: Scoffisn Social Atthudes
Recruitment in Low Paid Occupations and Industries

There is evidenoe o suggest thal employers may discount older workers. due fo concems about physical strength, finess and [ or
rmabdity required for the rde. Cthar negalive stereotypes around older workars, particulbsrdy in sscors such as retal, oy want o
promats o more youth orentaled irege. Employers in haspitality and retsil, for axample, have mentioned $al youngar workers were
a useful assat io their workionee due io their availability outside ierm-ime.

O e other hand, lange retaiers and call corires have been found Lo have posifve views of alder workers, suggesling then they
were layal, hed better inlerpersonal skils and wers moee rdisble and fledble compared 1o younger warkers.

There is al=o reseandh where ermplayers. mey hold bizs against younger people, partioutarly teenagers and schoo-kemers, whensty
emplayers peroefe fal younger workers ane less. productive, ladk reguisite skils, and hat stendance and disdplinany records tend
1o b poarer than alder workers.

Much of this evidence is basad on fhe opinions of spedific individuals, rthar than concrete wews held by enfire indusines. ILis
difficult fa know the full extent of deciminstion of age the recruitment prooess, bt $his does show how viess moy emene and creale
cerinin barners for peaple of different ages.

There iz al=o evidence thal individuals oy parceive their age s bamier 1o being hired which prevenis them fom applhying.

The: appication process for jobs may abkso probibil individuals from applring, such as knowledge of how to oreste and serd a modem
O or how they would complele a competency-tased application form. The process may akso reguine having & device capeble of
cormpletng the ks,

Autormaled scresning of anline applications which priarlise key wonds or phreses moy also disadvantage older people. Recrutmen!
agencies cn aperale on sirict shorlisting selection criler, bo the detimen] of appicants who did not have a0 standanrd OF and recent
enpemience, such 2= tsking ime oul for canng responsibilies.

Source: Equaltty and Human Rights Commission
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Employment / Labour Market - Disability

In Glaggow

«  In Glasgow in 20119, 45.5% of paople with a disshility wers in employment. This peroenlage s subsntially lower than thet seen
in Scotland ar the UK a5 2 whole.

Sourca: Undarstanding Glasgow
= In 2018, Gasgow's employment mie for dissbied people was 45.9%, nearty 20% kower than the average in the dty (85.8% )L
Source: Slasgow Centre for Poputstion Health

Employment Gap

« in 2018, the employment rmie for dsasbled people in Scolland {aged 18-64) was 45.6%, wiich comparnes with an ermplayment
rate af 81. 1% for non-disabled people.

«  the employment gap between disabiled and non-dissbled people decreased 1o/35.5 percentage points from 359 pencentage:
paints in 2017,

= ther unemplayment mie for I:iHHEd people {aged 16-64) in Soofand was 9.4% in 2018, compared with 2n unemployment et of
38% for non-disabled

« in 2018, aln'nsl.l'dfcl'ds!:lbd peopie { 16-84. years) in Soolband wene eoonomically inactive {49 75%), compared with 15.9% of
ran-disabled paople.

«  26.3% af eoonomically inadive disabled people wanbed (oowark, higher than 16 9% of economicaly inacive non-dissbled

prsaph.
=« the employment gap between disabiled and non-dissbled people wars wider far men (20,0 percentage poinks compared with 31.1

percentage points for wornen).
«  disabled peaple wha are ina minonty etfnic group have an emplayment rale of 37.5%, lower than non-disatiled minonity ethnic

peaple (57.6%).
Source: Disabled peopla In the labour marksd In Scotiand 201867

Self Employment
= In 2018, the self-ermplayment mie for disabled people {13.4%) was higher than for non-dissbiled people {11.7%)

Source: Reglonal Empsoyment Pattems in Scobiand: Stafistice from the Annual Population Sureey 20418 C7

Percentage of school leavers to a pogitive follow-up destination

v School learers with Additional Support Needs ans e [kely 1o po on b 2 posiive folow up destination (87.2%), which indudes
aducatian, raining, employment, walunlary work and personal =kils devslopment than sdhool learvers with no Additional Suppont
Mo (94.0%)

Source: Scotfish Govemment
Pay Gap

»  Median pary was consisienty higher for non-disabled employees than for dissbied employees; in 2018 in e UK, median pay for
nan-disabled employees wes £12.11 an hour whist for dissbled employees it was £10.63 an hour, resulling in 2 pay gap of
12.2%. The disshility pary gap veas wider for men than for women,

»  Deshied employess with a2 mental impairment had the krgest pery gap at 188%, while for those with a physics mpaimment. the
pay gap wars 3. 7% and thase with other impairments hod the namowest gap, af 7.4%.

Source: OHS
Access to Employment

Suppor acoessing jobs for those who horee a disshility often refies on them being willing to disdoss their dsability or condition.
Giving avery servioe user apcessiiity options regardiess of their disability stalus may belp ensune hal everyone who needs support
in able Io sooeex i

There ane also dhalenges | identifying the: bamriers for job seekens with ‘invisible’ disabililies such as some wision ar hearing
impairments, menlal dinesses, and neurodivergenoes (such as dysiexia, aotism, dysprasda, and ADHD) This is espedally tue when
systems of idertificaion and =upport rely on the: individual disdosing their mpaiment. [ is well documenied that rades of disgnos=
wiry oormiderably between groups of people: people from BAME and Roma beckgrounds, wamen, and theose: from lower
snoioeronomic beckgrounds: faoe unique barriers b diagnosis

Sourca: Pallcy Connect
Recruitment in Low Paid Occupations and Indusiries

Resaarch has shown thens ame a number of attitudes: thoet may be hald by an employer thet may imit or cortail thesr plan o bire
someane: with a disabiity. These examples do nol represent all employens bt give an indication of some of bartiers facing people
with a disabiity in the recuitment prooess that thoee withoul & disability would not faoe. Thesse indudec

«  employers adopting an inflexiie alfitude fowands employing disstiled people, =uggesting thet recruifment would brpely depend
on whether disabled people 'could do the job” rather than corsidering how a job or working conditions could be adapted,

«  employers’ refuctance: lowards employing people with flucualting physical or mental health conditions, due to concems about
urpresdictshility

«  employer concerns anound the recruiiment of people with exsting or previous mentl heslth conditions, induding @ lack of rust
and ooncem s about an nablity io wse initia e and deal with the pubbc

Other resaanch has looked more clossly al the experienos of people with = dsabily in the recruiiment proosss. Key bariers boee
besen ideniified 2

= Online channeals for rearuitment

v Complicred application forms

»  Lengthy and complex job desoriptions

«  Jobe mat being advertissd with Aexibks

»  Ladk of suppor with inleraess and the application prooess

»  Open ended ar hypathetical farmat of quesions

= Pre emgloyment health questions during the: recnuilment process ($his is prohibited but does =8l happen)

Sourcs: Equallty and Human Rights Commisslon
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Employment § Labour Market - Ethnicity

In Glasgow
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Employment / Labour Market - Gander

In Glasgow
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Employment / Labour Market - Religion

Employment Rates
In Scotland in 2018:

» fthe highest employment rates were zeen for those with no religious beliefs (753 per cent) followed by Christians (74_1 per cent),
Other religion (64.8 per cent), Buddhists (60.5 per cent), Hindus (54.8 per cent) and Muslims (52.3 per cent). The employment
rate for Scotland as a whole was 74.1 per cent.

= Ower the year, there were decreases in the employment rates for all religious groups except for the employment rate for
Christians which remained unchanged.

Source: Regional Employment Patterns in Scotland: Statistics from the Annual Population Survey 2018 &

Muslims

Across the UK, unemployment rates for Muslims are more than twice that of the general population (12.8% compared to 5.4%) and
41% are ecenomically inactive, compared to 21.8% of the general population. The disadvantage is greater sfill for Muslim women:
65% of economically inactive Muslims are women. We have found the reasons behind this to be varied and complex. They include:
dizcrimination and Islamophobia, stereotyping. lack of tailored advice around higher education cheoices, and insufficient role models
across education and employment.

Source:Women and Equalities Committee

Challenges facing young Muslims

The Scottizh Mobility Commission looked into the challenges that are faced by young Muslims. They found that young Muslims feel
their tranzifion into the labour market is hampered by insufficient careers advice, lack of access to informal networks and
discrimination in the recruitment process.

= Discrimination and Islamophobia were also perceived to be more of a threat further from home, thus restricting their opportunities
and job searches to their local area even though that meant reduced choices and pay.
= The restrictions on Muslim women were often greafer, since being close to family and community was seen as an even greater

priority
Az a3 consequence, young Muslims are more likely to be unemployed, underemployed, in insecure employment and/or in receipt of
low pay.
» Misconceplions and stereotypical assumptions about Islam or assumplions made about gender expectafions can make it difficult
for Muslims to infegrate in the workplace.
= Young Muslims feel cbliged to defend their faith in the face of negative dizcourses in the media; this alzo acts to inhibit
integration.
» Some individuals had sought self-employment as an empowering response fo these difficullies, offering new opportunities and

zafer choices that enabled them to feel more positive. For others, however, it was imposed on them due to problems in the
workplace.

Muslim women felt that wearing the headscarf at work was an additicnal visual marker of difference that was perceived and
experienced as leading to further discriminafion.

Source: Social Mobility Commissgion

Perception in the labour market

In the 2015 Scottish Social Attitudes Survey, parlicipants were asked how suitable or unzuitable they thought someone from one of
seven groups of people who share cerain protecied charactenstics would be as a primary school teacher. 13% of people stated a
Muszlim person would be unsuitable.

Source:_Scottish Social Attitudes

Pay Gap

= In 2016817 in Scotland, Muslims had significantly lower median eamings (£9.19) than those of no religion or Christians (both
£11.39). The pay gap between Muslims and those of no religion was as high as 19.3%.

Source: Equality and Human Rights Commission
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Employment / Labour Market - Sexual Orientation

LGBT experiences in the workplace

» Inthe UK in 2017, the workplace was one of the most common places where cisgender respondents had aveided being open
about their sexual orientation (56%)

Source: National LGBT Survey

The organisation Stonewall carried out a survey of more than 5,000 LGET people across England, Scotland and Wales about their
life in Britain in 2017 This included questions around employment and gives an indication of the kind of barriers and discrimination
the community can face.

» Almost one in five LGET staff (18 per cent) have been the target of negative comments or conduct from work colleagues in the
last year because they're LGET

» Almost one in five LGET people (18 per cent) who were looking for work said they were discriminated against because of their
sexual orientation and/or gender identity while trying to get a job in the last year.

« One in eight black, Asian and minority ethnic LGBET employees (12 per cent) have lost a job in the last year because of being
LGET, compared to four per cent of white LGET staff.

» Almost two in five bi people (38 per cent) arent out to anyone at work about their sexual orientation.

+ More than a third of LGBT staff (35 per cent) have hidden or disguised that they are LGBT at work in the last year because they
were afraid of discrimination.

+ One in eight leshian, gay and bi people (12 per cent) wouldnt feel confident reporting any homophobic or biphobic bullying to
their employer.

Source: Stonewall

Employment

« In 2018, people who identified as 'LGE and other were twice as likely to be unemployed compared to those who identified as
'heterosexual' (4.0 percent versus 2.0 per cent). It is important to note that a higher proportion of those identifying as 'LGE and
other were in the age groups 16-24 and 25-34, which were also the age groups where unemployment was higher.

Source:_Scottish Surveys Core Questions 2019

Perception in the labour market

In the 2015 Scottish Social Attitudes Survey, participants were asked how suitable or unzuitable they thought someone from one of
seven groups of people who share certain protected characteristics would be as a primary school teacher. 20% stated that someone
who has undergone gender reassignment would be unsuitable and 133 felt that way about gay men and leshians.

Source: Scottish Social Attitudes Survey
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Employment / Labour Market - Pregnancy and Maternity

Employers and Pregnancy and Maternity

The: Equalily and Hurman Rights Commission lodked into how employens view the ights ol pregnant amployees. The rights mast
linesly Lo ber considered unreasonable wene

=  Enfmnced protedlion from redundancy during Crdinary Malemity Leave (OfL) (268%)
» Aocumulaion of annual leene during malemity e (255%)

v Aditional Maternity Leerve (137%)

Other findfings on smployer views on pregnant smployees:

« 5% of employers who had & pregrant employes in the st ghnee years hod suspicion thet wornen abased their ighls duning
pregrancy, moest liely o be in suspicion aboul eocessie’ sckness duning pregnancy.

= Onein five employers. also fell et pregrancy puls. an unressorable cost burden on gheir warkplace.

= O in four employers was unclear about whal they needed o or would need 1o do o sccommodale reguests (o epress mik o

bregstiesd.
» 7% of employers befesed $hal women should dedare 1o polential employers duing recnutment if they are pregranl.
«  Many employers wene open that they would disoriminaie sgairest 2 pregnant candidege.
«  One in four employers (24%) befieved thal women should work. for themn for al keast & year before dedding o have dhidren
« Onein 10 mothers said they were feated inaoway Szl mode them feed humiliaied o belitied.
= Half of mothers fiell their pregrancy had a negatroe impact on their caree.

Spurca: Equal t_‘tﬂl'l:l Human m!!ﬂ Commisslon

Type of work

‘Women represent 57% of thase on zero hour contracts, and workens on zem hour conbracts sre more: By 1o work in low-poid, low-
skilled, part-time wark. To guatify for statulory malemity pery women need fo esm on average £120 a week, if an employer dropes thesr
haurs befare fey ane due o go on learve, Sy mey no longer qualfy for motemity pay.

Source: Close the Gap

Returning to Work
The: Equality and Hurman Rights Commission lodked into how mothers retuming o owark fell.

Iast mothers who returmed to work for the same employer felt reated no diferentdy on Seir relum from metermity kene (85%).
However, as a resuit of their pregnancy, slmost one in 10 (9%) el reaied worss. Mothers in the Finance: (18%) or Transport and
Communicstions | 16%) seciors wene more lidy 1o report feeling reated worss. In addition, mothers in e privoste secior wene mon
linely than those in the public sedor 1o fesl ey wene inealed worse (11% companed o &%), Mothers esming over £300000 2 year
{125 ) were al=o mone ikely to feed the thesy wers freated sworse on their retum from maternity leewe. One in 20 (5%} folt they wene
treated betler on return from mestemity leseee, The majority of mothers (83%) wha retumed (o wark for the =me employer retumed (o
the same: job tle and descoriplion. Ones in six mothers [ 173%) retumed o the same emplayer bt S 2 different job the and descriptian.

Sourca: Equallty and Human Rights Commission

Childcare
Grawing Up in Scolland is a study that frescks the: [ves of Shousands of drildren and ther famiies in Sooffand, from the eady years,
through chilchood and beyond. In their 2077 report they report -

v Issues with childcane were menfioned by & subsanal minaity of mothers ot sach age point. Thess induded dificulties wit
aranging chidere a=x well 2x mentions of chidzre simply being 1o expensive o make working worthwhile. There wars some
indication that childeans wes pereefved as more of 2 barrier 2= the dhid approached age 5 - while just 14% of the mothers of 10
rmanth ald children who were looking for work referenced childcane issues as a barmer 1o finding work, 28% of mothers of 5 year
ol vwhio wene looking for work did soo

= Molably, childcane issues appeared fo be a significant. berrier amang single molhers even when the child wers a baby. For
ecmple, al the time: the: child wers aged 10 monthes, 19% of single mothers who wene looking for work quoled childcare issees as
a barieer o finding wark, compared with 10% of partnered mathers.

Source: Growing Ug In Scotiand
Maternity Pay
‘\amen on malernity leave from work may receive stabutory meternity pay Tor up o 3% weeks. This is 20% of your overage weekly

marmings (before Lo for the first & weeks and than 15197 or 80% of your average weekly earmings (whichewer is ower) for the next
33 weohs,

‘ivomen who are inefigible for stabutony mestermity pay can recse malemity allowance. This is £151.97 a week or 9% of your

average weekly samings (whichever & less) for 38 weeks, from E27 t0 £151.97 & week for 38 weisks - how much you gel inoeerses
with each Cless 2 Mational Insuranoe contribution you mke o E27 a wesk far 14 weoks,

Sourca: Matsmity Pay
Source: Matemity Allowanca
Paternity Pay

Ermplayess may be eligibke for Statuory Palemity Leave f Sy and their partner ane having a baby, adapling a child or having a babry
through & surogacy arrangement. Employees can choose to ake either 1 week or 2 conseoutive weeks' leave. Satulony Patemily
Pay for eligitie employees i aither £151.57 a weslk or 80% of their average weekly samings (whichever is lower). Tax and Mational
Trrsurance need bo be deduced.

Source: Paterntty Pay
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Employment / Labour Market - Marriage and Civil Partnership

Insecure Employment

Single people were more likely than married people to be in insecure jobs (10.6% compared with 7.9%).
Source: Equality and Human Rights Commission

Pay Gap

The pay gap between married and unmarried people, which is considerable, is not solely a function of age. Indeed, when we look at
the gap between the wages of married and unmarried men, this is highest for those aged under 30. Over time, therefore, increasing
age reduces the pay advantage of married men over unmarried men, but they maintain an advantage nevertheless. For women the
effect of age leads to unmarried women earning slightly more than married ones, as they advance in years. The pay gap therefore
becomes increasingly in favour of unmarried women with age.

Source: Equality and Human Rights Commission
Employment / Labour Market - Fairer Scotland Duty

Percentage of school leavers to a positive follow-up destination

School leavers in more deprived areas are less likely to go on to a positive follow up destination, which includes education, training,
employment, veluntary work and personal skills development. Further breakdown of follow up destinations across different levels of
deprivation can be found on the link below on page 8 of the document.

For those in 0-20% (most deprived) - 87.6% end up in a positive destination, those in 20-40% SIMD - 90.3% end up in a positive
destination, 40-60%- 93% end up in a positive destination, 60-80% -94.7% end up in a positive destination and those in 80-100%
(which is the least deprived areas) 95.9% end up in a positive destination.

Source: Leaver Destinations

Transport and access to employment

In 2018 the Joseph Rowntree Foundation conducted research looking at transport issues facing the out of work residents in Port
Glasgow and Castlemilk and found that transport was a significant barrier to work. Low income households may find the cost of
purchasing and running their own car unaffordable meaning they are dependent on public transport. Unreliability of both bus and train
services make it difficult for users to guarantee punctuality when travelling long distances for work. Often, the kind of work residents
were going for were often insecure and had a very competitive nature which meant that poor productivity as a result of delays in
transport could easily result in a loss of hours or even loss of employment. To add to this issue, there is a disconnect between the
location of jobs and low-income neighbourhoods which is constraining people's ability to seize job opportunities when the arise.
Manual employment in sectors like manufacturing or warehousing are often available out of town in peripheral locations that are
poorly serviced by public transport. The report makes the following recommendations:

« New bus franchising powers are used to improve the availability, affordability and reliability of services, to make it easier for
people on low incomes to access employment.

+ Planning processes are improved to make sure that new housing and employment developments are well served by public
transport.

« Transport and employment policy are better integrated, so employment support providers can help clients to understand travel
choices available to them.

Source: Joseph Rowntree Foundation

In 2018, nearly one in ten (9%) respondents said they had had been unable to apply for, or accept, a job whilst living in Glasgow
because it would have been difficult to get to or from the place the job was based. In terms of the specific factors that would have
made it difficult to get to or from the place the job was based, these most commonly related to public transport; in particular, a lack of
senvices suited to the working hours (33%); a basic absence of sernvices (30%), ; or insufficient services (17%). Journey time (19%)
was another factor cited by almost one in five respondents.

3% of respondents had to give up a job while living in Glasgow because of difficulties getting to/from their place of work. In most such
cases, the main difficulties encountered again related to public transport and specifically to an absence of services, a lack of services
suited to the working hours, or infrequent or unreliable services

Source: Glasgow Household Survey
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Health - Disability

Smoking

* |n 20189, smoking rates were higher {26%) among adults living with a limiting long-term health condition compared to those living
with no long-term health condition (13%).

* In 20189, adult smokers living with a limiting long-term health condition smoked more cigarettes on average per day (12.7)
compared to those living with no long-term health condition (11.7).

Source: Scottish Health Survey 201907

Alcohol
* |n 2019 in Scofland, the prevalence of hazardoustharmful drinking was lower for adults living with a limiting long-term health
condition {20% ) compared to those living with no long-term health condition {26%).
* In 2019, adult drinkers lving with a limitng long-term health condition consumed shghtly more units of alcohol on average per
week (12.0) compared to those living with no long-term health condition {11.8).

Source: Scottish Health Survey 20195

Physical Activity

In 2019, 55% of adults in Scotland (aged 18 and over) with a limiting longstanding illness or condition met the Chief Medical Officar's.
guidelines of 150 minutes of moderate to vigorous physical activity a week, compared to 73% of adults who had no limiting

ongstanding illness or condition.

Source: Active Scotland Qutcomes: Indicator Equality Analysis &

Mental Health

# |n Scotland 2020, those who had been advised to shield (sither by letter or ted) were likely to have lower mental wellbeing than
those who had not (WEMWES mean scores of 42.5 and 52.2 respectively). This pattern in mental wellbeing by shislding status
was evident for both men and women with no significant variations by sex.

= Among all adults, the proportions with a GHQ-12 score of four or more (indicative of a possible psychiatric disorder) varied by
whether adults had been advised to shield. Among those who were advised to shield (by letter or text) around a third (22%) had
a score of four or more, compared with around a fifth {21%) of those who were not advised to shisld.

Source: Scottish Health Survey

Air Pollution

Cartain groups are more vulnerable to the impact of poor air quality than others, such as those with exisfing health conditions,
children, older people and pregnant people.

Source: Scottish Government

COVID-139

= Disabled people are expersncing higher death rates from COWID-18 according to data from England and Wales. Similar data is
not currently available for Scotland. There is evidence that more dissbled people in Great Britain are having their access to
nealthcare and freatment for non-coronavirus-related issues affected by COVWID12, and have had new or worsening health
problems, which will hawve long-term impacts for many.

# Disabled people have faced disruptions to social care and the recruitment crisis in the NHS and social care sector resulting from
Brexit will also particularly affect them

* Around 3 guarter (24%) of adults in Great Britain say that their access 1o healtheare and treatment for non-coronavirus related
ssues is being affected by COVID-18, with disabled people much more likely to agres with this (37%) than non-disabled people
(18%).

= Many disabled peogle in particular have faced disruptions to social care arrangemeants due to care staff being redeployed to work
on COVID-18, reported lack of personal protective equipment for carers, and family members being unable to provide unpaid
care due to themsslves being ill or isolating.

Source: Scottish Government

Food Poverty

Data gathered by the Glasgow Disability Alliance during the Covid-12 lockdowns showed that disabled people wers three times more
ikely to be food insecure, with almost half of disabled respondents worried about how they would access food. This partcularky
sffected those whao had specific dietary needs or who were worried about the risk of going to potentially busy supermarkets.

Source: Glasgow Centre for Population Health

Fruit and Vegetables

In 2019, fewer adults in Scotland with a limiting long-term condition (20%) ate 5 or more portions of fruit and vegetables a day than
those with no condition (24%).

Source: Active Scotland Outcomes: Indicator Equality Analysis &

Carers

Carers - 16% of people who provide unpaid care to a relative, friend or neighbour are deaf or have partial hearing loss; 16% have a
physical disability; 11% hawe a mental health condition.

Source: Scotland's Carer @
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Health - Ethnicity

2016 Black and Minority Ethnic Health and Wellbeing Study in Glasgow

= In 2016 in Glasgow, One in eight (12%) BME adults had used the interprefing service for NH3 appointmenis. Among those who
did not speak English well, 44% had used the interpreting service.

= Overall, EBME groups were much less likely than those in Glasgow City to ever drink alcohol (36% BME; 65% Glazgow City), and
particularly much less likely to exceed any of the recommended limits for alcohal consumption.

» Half {(22%) of EME adults were overweight, and more than seven in ten of those aged 35 or over were overweight. BME adulis in
each age group were more likely than those in Glasgow City to be ovenveight

= One in thirty (3.4%) BME adulis felt that they had been discriminated against in the last year. Those in Pakistani and African
groups were mare likely o have experienced dizcrimination.

Source : NHS

COVID-19

= Deaths amongst people in the South Asian ethnic group in Scotfland have been almost twice as likely to involve COVID-19 as
deaths in the White ethnic group

Source: Scottish Government

Smoking

= In 2019, aduliz whose ethnicity was White: Other British (12.8%), Asian (6.9%) or All other ethnic groups (14.5%) reported a
lower smoking prevalence than the White: Scottish group (18.4%).
= In 2019, the White: Polish group had the highest smoking rate at 30.1%.

Source: Scoffish Surveys Core Questions 2019 C  (Last updated: January 2021)

Ethnic and migrant health inequalities

Scottish data suggest that minority ethnic groups, with some exceptions such as Gypsy/Travellers, have better general health than
the majority of the white population. These differences can vary by disease and ethnic group.

Obesity prevalence varies substantially between ethnic groups.

There iz greater prevalence of zickle cell dizease in African origin groups.

The minority ethnic population shows lower age adjusted all-cause morality and hospitalisation rates.

There iz a greater prevalence of cardiovascular conditions and diabetes in South Asian origin populations.

Mortality in Scofland is higher in the majority ethnic {while) population than in the black and minerity ethnic population

Source: Public Health Scotland

Barriers
A potential barrier fo healthcare that may arise is patients/service users having a limited understanding of Englizh which could mean:

may not be able to give informed consent

may not be able to ask questions or seek assistance

may not be aware of what services are available to them

may not be able to use medication properly or follow care plans

may come from cultures with difierent understandings of health and illness

may not understand how to use NHS services

may not understand their rights and responsibilities within the healthcare system

Having an interpreting service or making it clear that information can be accessed in different formats/languages can help overcome
this potential bamrier NHSGGC's in-house interpreting service provides interpreters to HHS patients on request. The senvice is
available to a wide range of service areas and departments, including hospital wards, outpatient clinics, medical practices, dental
surgeries, pharmacies and opticians located throughout the NHSGGC area.

Source: NHS

Health - Religion

Smoking

* In 2019 in Scotland, smoking rates were lower for adults who identified as Muslim (8.1%), Other Christian (11.6%), Church of

Scotland (12.0%), Other religion (15.4%) and Roman Catholic (20.0%) than the No religion (20.3%) reference group.
* In 2019 in Scotland, the No religion group had the highest smoking rate at 20.3%.

Source: Scottish Surveys Core Questions 2019 &
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Health - Sexual Orientation

Mental Health

In 2019 in Scotland, half of LGBT people (49 per cent) have experienced depression in the last year, including seven in ten trans
people (72 per cent)

Source: Stonewall

Research by the EHRC (2010) suggests the LGBT community report higher than average levels of poor mental health. Supported by
broader research regarding the impact of harassment and discrimination upon an individuals mental health, it is apparent that this
particular social group are at an increased risk of poor mental health outcomes due to their positioning within saciety.

Source: Equality and Human Rights Commission. 2010. How Fair Is Britain. EHRC: London &

Experiences in Healthcare

One in eight LGBT people (13 per cent) have received unequal treatment from healthcare staff because of their sexual
orientation or gender identity.

Four per cent of LGBT people have been pressured to access services to question or change their sexual orientation

One in eight LGBT people (13 per cent) have received unequal treatment from healthcare staff because of their sexual
orientation or gender identity.

Almost two in five trans people (37 per cent) have avoided healthcare treatment for fear of discrimination.

One in four LGBT people (27 per cent) have experienced healthcare staff having a lack of understanding of specific lesbian, gay
and bi health needs.

Nearly three in five trans people (59 per cent) have experienced healthcare staff having a lack of understanding of specific trans
health needs

One in seven LGBT people (14 per cent) aren't out to any healthcare staff about their sexual orientation when seeking general
medical care

Nearly three in ten trans people (28 per cent) have been outed without their consent, compared to seven per cent of LGB people
who aren't trans. 14 per cent of LGBT disabled people have also experienced this.

One in four LGBT people (24 per cent) have witnessed discriminatory or negative remarks against LGBT people by healthcare
staff

Nearly three in five trans people (59 per cent) said they have experienced healthcare staff having a lack of understanding of
specific trans health needs, with two in five (40 per cent) reporting having experienced this in the last year.

Source: Stonewall

Healthcare for Older LGBT community

Older LGBT people are more likely to engage in harmful health behaviours like drug use, frequent alcohol consumption, or
smoking, but there are some positive behaviours they are more likely to engage in, such as regular exercise.

Heteronormativity in health and social care manifests in different ways, e.g. care staff refusing to acknowledge or miscategorising
same-sex relationships, perceptions that expressing LGBT identity were not allowed, or anxiety about concealing or losing their
identity.

Source: International Longevity Centre
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Health - Pregnancy and Maternity

Air Pollution

» Certain groups are more vulnerable to the impact of poor air quality than others, such as those with existing health conditions,
children, older people and pregnant people.

* [n pregnancy, epidemiological studies suggest a link between air pollution exposure and premature birth. The Royal College of
Physicians finds that 'the strongest evidence from epidemiclogical studies of pregnancy outcomes is that air pollution affects
foetal growth and birth weight'

Source: Scottish Government

Access to Care

In 2019 in Scotland, nine in ten women rated their antenatal care positively, this is consistent with results from previous surveys.

Just over three-quarters of women were not given a choice about where their antenatal check-ups would take place. Over three-

fifths of women saw the same midwife for all or most of their antenatal check-ups.

Almost all women (97 per cent) were told who to contact if they needed further advice or support during their pregnancy, and four

in five women who contacted a midwife / midwifery team were given the help they needed.

« Women were positive about their experience of person-centred behaviours. They were most positive about understanding
information and explanations they were given (96 per cent).

* Nine in ten women rated the postnatal care they received at home and in the community positively which is in line with results

from previous surveys.

Source: Maternity Care Survey 2019

Smoking

In 2019 around one in seven (15%) expectant women were current smokers at the time of their antenatal booking appointment, the
lowest since reporting began. For comparison, around one in three (31%) expectant women were current smokers in 1997/98. In
2019 a further one in eight women (12%) were former smokers at the time of their appointment, whilst almost three out of four women

(73%) had never smoked.

Source: Public Health Scotland &

Health - Civil Partnership and Marriage

Informabion 15 nol currently avalable in his sexcton.
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Health - Fairer Scotland Duty

In Glasgow

Research shows that prematurs mortality in Glasgow is 303 higher than in other U cities with comparable socioeconomic status
and 3 history of deindustrialisation (e.g. Liverpool and Mancheszer).

Source: Glasgow Centre for Fopulation Health
Food Poverty

Food insecunty in Glasgow is higher than in the nearby local authorities of East Dunbartonshire, Renfrewshire and Inverclyde. Data
is mot currentiy available to compare to other local authorities in the city region. Within Glasgow, in the neighbowrhoods for which data
is awailable, food insecurity was highest in Ruchill and Possipark, whers ower 123 of houssholds were food insscure and over 5%
wierz seversly food insecure.

Source: Glasgow Centre for Population Health
Physical Activity

In Scatiand, white most adults (33%) live within 2 five-minute walk of their nearest area of green space, less adults in deprived arzas
Ive within 3 five-minusz walk of their nearest gresnspace compared to 3dults in the least deorived aress (38% compared to 38%).

Source: Glasgow Centre for Population Health

« |n 2018 in Scotland. in the lzast deprived areas, B0 of adults paricipated in physical activity and sport {incuding recreationsl
walking) over a four-wesk period, compared to 0% in the most deprived aress. This includes TE% participating in recreations)
walking in the least deorived aress and 57% i the most deorived. When walking was exciuded, §7% of adults in the least
deprived aress participated comparsd with £27% in the rmost depaved.

Source: Scottish Health Survey 20437

+ |n Scotland, cycling is used as a means of ransport most often by households with incomes over £50,000 (7% atleast once a
manth), and least often by those with incomes below £10,000 (2%).
In 2018, househodds with incomes over £50, 000 walked meost often for transport e3ch month (713%), and those eaming betwesn
£15,000 and £20,000 k=ast (513).

Source: Transport and Travel in Scotland 3019 =
Mental Health

There are clear divergent trends in the rate of suicide by socioeconomic status in Glasgow. For the last two decades male suicids
rai=s have remained approximately three times higher in the most deprived quintile compared to the least deprived quintilz in
lasgow. Rates did drop significantly bebwesn 2005-07 w0 2013-15, but since then the rate of male suicde has increased in both the
mast and least deprived aress of Glasgow

Source: Glasgow Centre for Population Health

In 2019 in Scotand, the iksihood of reporting two or mone symptorns of angety was also higher among those living in the most
deprived areas (247 compared with those living in other, less deprived areas (11 - 14%).

= |n 2018, sdukt= living in the most deprived sreas were around two bo four times as likely as thoss Fving in less deprived areas fo
repart having ever sttempted suicide (153 compared with 4 - B33).
In 2018, rates of sefreponed self-ham also vaned significanty with area deprivation, with the highest prevaslence recorded
among those living in the most deprived guintle {13% compared with 5 - 7% among those living in kess deprived quintiles).

« In 2018, those living in the most deprved sreas were more likely than those in the least deprved areas to expenence loneliness
(179 of those ving in the maost deprived quintile reported having felt lonely ‘oftenisll of the time” compared with 5% of thoss
living in the keast deprived quintile).

Source: Scotfish Health Survey 20185

Life Expectancy

The pap in Iife expectancy between the least and most deprived decies in Glasgow has gradually widensd over the 18-year period
for both men and women: for men from 12.4 years in 2000-02 to 15.4 years in 2017-18.

Source: Glaspow Centre for Population Health

Alcohol

The estimated lzvels of weskly alochaol consumption differed by ares deerivation in 2018, Among all adulis, the prevalence of
hazardous or harmful drinking levels was highest among those living in the least deprived areas (30%) and lowest among those
living in the mos: deprived areas (17%).

= Thers continuad to be & significant association between arzs deprivation and non-drinking prevalences in 2019, with the highest
progortion of non-drinkers in the most deprived areas (313%) and lowest proportion in the least deprived areas (10%).

Source: Scottish Health Survey 20135

Smoking

= Adults living in rmare deprived areas were mone Fkely to be cwmrent regular smokers than those in less deprived arsas:
prawvalence in 2018 was 32% amaong those wha lived in the most deprived quintile with step-decreases scross the intermediate
quintiies to 3% in the kzast deprived quintile.

Source: Scottish Health Survey 2013 7

Drugs

Patiznts from maore deprived areas were more likely to experisnce 3 drug-related gensral scute hospital stay In each year inthe
time senes, approsmately half of patients with 3 drug-related general acute stay have Peed in the 209 most deprived arsas in
Scotland (Deprivation quintile 1). In 2017118, 52% of patients (4,185: 384 per 100,000 population) Bwed in Deprivation quintile 1.

External Source: Drug-Related Hospital Statistics Scotland 20171807
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Housing - Age

Tenure

Feople's housing needs are likely to differ throughout their lifetime, whether that's through location of the property, the size or the kind
of tenure.

» In Scotland in 2018, 74% of homes that are owned outright had a highest income householder that is over the age of 60.
» 93% of properties with a mortgage on them had a highest income householder under the age of 60

Source: Scottish Household Survey
« Younger people were more likely to be in private rented accommodation than other tenures in 2016 in Scotland.

Source: Equality and Human Rights Commission
Homelessness

-In 2018 in Scotland, the Equality and Human Rights Commission found young women, households with children, lone parents and
people with at least one support need were particularly at risk of homelessness.

Source: Equality and Human Rights Commission

Children and Town Planning

All children and young people need to play. It is a bioclogical, psychological and social necessity and is fundamental to the healthy
development and well-being of individuals and communities. Children’s opportunities for play have reduced over fime. This is due to
factors including, less breaks during the school day, increased amounts of homework, more after school activities and risk averse
parenting styles.

The food environment food children is an important part of promoting a healthy lifestyle. 'Exclusion zones' for planning permission for
hot food take-aways within walking distance of schools is one example, but additional policies that actively promote the ability to
make positive healthy lifestyle options and increase activity levels are also needed. For example, opportunity for active travel and
open space.

Minimising traffic can help make neighbourhoods more child-friendly. For example, restricting car parking to the edge of a site helps
make a site more accessible and safer for children. Low-traffic neighbourhoods, such as in Dennistoun, will also have a positive
impact on children as they make streets safer to play and reduce air pollution. Air pollution is particularly damaging to children and
can lead to asthma and other respiratory conditions. Children’s height means they are closer to exhaust fumes and the number of
people that drive to school means there is a concentration of traffic and pollution where large number of children congregate.
Reducing traffic around schools is one way to help tackle this issue.

Other factors can help make urban areas more inclusive for children. Developments should be built with ample shared, car-free
outside space with direct, or easy access from adjacent homes, with clear lines of sight for natural surveillance. Management and
maintenance of streets and public spaces also helps promote confidence in children and their parents that they are safe and suitable
places for children. Therefore, any pelicy or decision that promotes cleaner streets and public spaces can have a positive impact on
children.

Examples of good practice in designing spaces with children and young people in mind can be found :

Source: Royal Town Planning_ Institute
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Housing - Disability

Type of Housing

Dizabled people are more likely to live in social housing, as it more affordable.
In 2016, 49 per cent of adults in social rented housing reported having a disability, compared with 21 percent of people in private
rented accommaodation and 16 per cent of adults with a mortgage

Source: Equality and Human Rights Commission

Adaptations

The demand for wheelchair-accessible housing is expected to increase significantly: a projected 80 per cent increased in the
population of wheelchair users by 2024, with an increase in unmet needs from 17,226 to 31,007 households

The impact of unsuitable housing on disabled people cannot be underestimated: it can have a detrimental impact on people's
access to education and employment. For example, people with unmet housing needs are four times more likely to be
unemployed than those whose needs are met, or who are disabled but do not need accessible housing

A minimum of 10% of new housing should be built fo wheelchair-accessible standards

Across Scotland disabled people find the process of making adaptations to their home to be complex and slow.

Adaptations include small and relatively inexpensive home modifications, such as a grab rail or a ramp to a door, flashing
doorbells for people who have a hearing impairment or colour schemes for people with visual impairments, and major
adaptations, such as a home extension to allow for a downstairs bathroom or bedroom

Timely provision of adaptations can result in considerable cost savings, as they help to aveid lengthy stays in hospital, or the
need for more intensive options such as care homes

A study from 2013 measuring social return on investment demonstrates that, on average, each adaptation saves the Scottish
health and social care system over £10,000

There are a group of disabled people who do not feature on housing waiting lists as they live in residential care or hospital
settings. They face considerable barriers to securing an accessible home with support to meet their requirements.

Other than physical adaptations, there is also a need for other types of help and support. Support can take many forms, yet the
provision of good-quality advice, advocacy and guidance for housing is patchy and hard to find.

Source: Equality and Human Rights Commission

OFFICIAL



OFFICIAL

Housing - Ethnicity

Housing

* In 2019 in Scotland, just ower half (55 per cent) of adults living in privately rented homes recorded their ethnicity as White
Soottish, which is lower than all other tenures. Almost one-fifth (18 per cent) recorded their ethnicity as White "Cther' {i.e. not
\White Scottish, Other British, or Polish), whilst 8§ per cent recorded their ethnicity as Asian, Asian Scottish or Asian British, figures
which are both higher than other tenures.

Sowurce: Scottish Household Survey
= In 2012 in Scotfland, the Equality and Human Rights Commission found that people from White Scottish and Other White British
groups were more likely to own their home compared with people from ethnic minority growps, who were more likely to rent from

a private or social landlord.

Source: Equality and Human Rights Commission

Housing inequalities

= More than a quarter of BAME working adulis spend ower a third of their income on housing compared to just ower 1 in 10 white
workers.

= BAME workers in the lowest-paid occupations are far more likely to face unaffordable housing costs than white workers in the
same occupations or white workers on average.

= Meary 4 in 10 BAME workers whose characteristics mean that they are likely to be subject to Mo Recourse to Public Funds
{MRPF) spend maore than a third of their income on housing, compared to just over 1 in 10 white workers.

= 8 in 20 households affected by the benefit cap in England are BAME even though BAME households represent only 3 in every
20 of the total population, compounding housing affordability issues.

= All but one of the 10 most ethnically diverse local authorities in England outside London has a significantly higher rate of eviction
possession claims than the 10 least diverse.

= Immigration policy, discriminatory rental legislation and social welfare policy are among the drivers of unequal housing outcomes
for BAME communities.

Source: Joseph Rowntree Foundation

Neighbourhoods

Across Glasgow's neighbourhoods, the relative size of the ethnic minority population wvaries considerably. The last census was in
20111 meaning the data is not especially up to date, but it does give some indication as to the demographics in diferent parts of
Glasgow. The proportion of non-White ethnic groups in Glasgow is 11.5% but there is huge variation. In Springboig and Barlanark,
the size of the non-White population in 2011 was 2% compared to 5G6% in Pollokshields East.

Sowurce: Glasgow Centre for Population Health

Overcrowding

In Scotland, ethnic minonty households are more likely to experence overcrowding, with 11.8 per cent for ethnic minosty househaolds
compared with 2.8 per cent for White households.

Source: Equality and Human Rights Commission

Crercrowding can have a direct result on someone's ability to isolate with coronavirus in their own home to protect those they live
with. In owvercrowded households, it is more difficult to have private access to a kitchen or bathroom. This is particularly true where
there are multi-generational families lving in the same household.

Source: UK Parliament

Housing for refugees and asylum seekers

Evidence to the Scottish Parliament's Equalities and Human Rights Commitiee found that asylum seekers were at risk of destitution
throughout the asylum process, in particular when their asylum claim had been refused and they had no recourse to public funds. A
arge proportion of claims were refused at the initial decision stage, meaning that a significant number of asylum seekers were
evicted from their properties before they had the chance to appeal the decision, and before alternative accommeodation arrangements
could be made. Additionally, new refugees who acquired refugee or protected status expenenced destitution at the point of being
required to wacate their asylum accommaodation after 28 days, and delay in accessing their housing and welfare benefits.

Source: Equality and Human Rights Commission

Housing for Gypsy/Travellers

Between 2013714 and 20114/15, the proportion of Gypsy/Travellers who were satisfied with their Registered Social Landlord's (RSL)
managennent of their site decreased from 70% to 57.1%. However, the proportion of Gypsy/ Travellers who were satisfied with their
ocal authority's management of their site increased from 71.8% in 2013714 to 80.8% in 2014/15.

Source: Equality and Human Rights Commission
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Housing - Gender

Homelessness

In 20118 in Scotland, the Equality and Human Rights Commission found that young women, households with children, lone parents
and people with at least one support need were particularly at risk of homelessness.

Source: Equality and Human Rights Commission

Teenagers and Places

Flaygrounds are mainly designed for younger children and skate parks and multi-use games areas (MUGAs) are predominantly used
by teenage boys, leaving teenage girls with few options of outdoor places where they can congregate and feel safe and comfortable.
A Girlguiding survey found that 82% of respondents thought that they should be more involved in designing playgrounds, parks and
outdoor facilities.

Source: The Royal Town Planning Institute

In Vienna, they found the reasons girls did not use the park was the presence of one large open space that was often dominated by
football and other sports. To overcome this, parks were redesigned with footpaths to divide up the space, more activities were added
and more benches were put in to encourage socializing. This resulted in a greater use of the park by girls.

Source: Local Government Information Unit

Housing - Religion

Tenure

« In 2019 in Scotland, people who live in the private rented sector are more likely to identify as having 'no religion' (65%) compared
to all other tenures.

« People who own their homes outright are more likely to identify as 'Church of Scotland' as their religion (36%), higher then other
tenures.

« People who live in the private rented sector (3%) and social rented sector (3%) are more likely to identify as being "Muslim'
compared to those who own their homes outright (1%) and those who own their homes with a mortgage (2%).

« People who live in the private rented sector are more likely to identify as 'other religion (3%) compared to those living in the
social rented sector (2%), those who own their homes with a mortgage (2%) and those who own their homes outright (1%).

Source: Scottish Surveys Core Question

Housing - Sexual Orientation

Tenure

« People living in the private rented sector are more likely to identify as either 'lesbian, gay, bisexual or other' (LGB) than the
population as a whole: 6.9% compared to 2.9%

Source: Scottish Surveys Core Questions

Deprivation

In Scotland in 2015, a greater proportion of LGB people live in the most deprived areas in Scotland. This difference was not explained
by the differing ages of the groups, with 25 per cent of LGB adults living in the most deprived quintile (compared with 19 per cent of
heterosexual adults) when age Is taken into account. The Scottish Social Attitudes (SSA) Survey showed that those living in deprived
areas in Scotland were no more likely to think that equal opportunities had gone too far for lesbian and gay people than those in the
least deprived areas. This suggests that there are similar levels of acceptance of lesbian and gay people in both deprived and non-
deprived areas.

Source: Scottish Government

Housing - Pregnancy and Maternity

Information is not currently available in this section.
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Housing - Civil Partnership and Marriage

Information is not currently available in this section.

Housing - Fairer Scotland Duty

Fuel Poverty

= Households are in fuel poverty when they need to spend at least 10% of their income on fuel. Approximately 25% of households
in Glasgow were in fuel poverty during the peried 2016-2018.

« Households that need to spend owver 20% of their income on fuel are in extreme fuel poverty. Around 11% of households in
Glasgow were in extreme fuel poverty. These figures do not account for the recent increase in the price of gas or the impact of
the pandemic

Source: Understanding Glasgow
Unsuitable Housing

In Scotland in 2015, 3% of households lived in overcrowded accommodation. Overcrowding is more prevalent among lower-income
households, affecting 4% of people in the poorest fitth compared with less than 2% of those in the richest fifth and around 3% of
those in the middle fifth.

Source: Joseph Rowntree Foundation

Deprivation Across Glasgow
Exploring how deprivation varies across the city can be done using the Scottish Index of Multiple Deprivation (SIMDO)
Source: SIMD

Levels of low income families within Glasgow neighbourhoods ranged from 2% in Carmunnock to 73.4% in Govanhill, with most
neighbourhoods between 10% and 40%. A graph showing the other neighbourhoods can be found_here.

Source: Understanding Glasgow

Access to Housing and Homelessness

In 2018 in Scotland, the Equality and Human Rights Commission found homelessness and access to housing continued to be an
issue:

« Young women, households with children, lone parents and people with at least one support need were particularly at risk of
homelessness.

« There was a slight decrease in the number of homeless applications to local authorities.

+ The number of people, many of whom were children, being placed in temporary accommodation increased.

+ Asylum seekers were at risk of destitution throughout the asylum process.

Source: Equality and Human Rights Commission
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Social Exclusion and Civic Engagement - Age

Sense of Community Belonging by Age in Glasgow 2018

% agree

16-24 [|25-34 (35-54 (6564 |65+
| could rely on a friend or relative in this neighbourhood o help me 87 a0 83 85 a0
| feel | belong to this local area 71 59 81 B2 159
| feel valued as a member of my community 54 52 iX] 56 74

Source: Glasgow Household Survey

Internet Access and Digital Skills

A potential for lack of digital skills can often be overlooked in young people, as due to their demographic, it is taken for granted that all
young people are digitally fluent. However, many young people from low income households may not have these skills because they
are not able to access the technology in the first place. In young people, an absence of digital skills can mean that time spent online
is concenftrated on a few activities such as messaging or gaming as opposed to completing schoolwork or development.

Source: Inspiring Scotland

» |n Glasgow, access to the internet was higher among younger age groups than older: for example, 100% of 18-24 year olds and
98% of 25-34 year olds had access, compared with 56% of over 65s.

» Further, those with children in the household (99%) were more likely than those without (83%) to have access to the internet.

» 2510 34 year olds were more likely than average to have contacted the council via the website (40% vs 29% overall) and using
the App (14% vs 10%)

» 35 fo 44 year olds had higher than average contact via telephone (46% ws 39%), email (19% vs 15%), the App (16% vs 10%)
and in person at a local office (12% vs 9%); and 55 to 64 year olds were more likely than average to have contacted the council
in person at a local office (18% vs 9%).

« Female respondents were more likely to follow the council on social media than male respondents (20% compared with 13%)

« Respondents aged 25 to 34 were more likely than average to prefer online consultations (60% compared with 51%) and social
media (50% compared with 36%) as ways of sharing their views. Social media was also more likely to be chosen by 16 fo 24
year olds (58%). Those aged 65 and over were mare likely to suggest attending public meetings or workshops (44% compared
with 33% overall).

Source: Glasgow Household Survey

Loneliness

Although rates of loneliness vary with age and gender, there is some evidence to suggest that adults in midlife and the 'oldest old’ are
atincreaszed risk.

There is consistent evidence to indicate that adults living alone and those who are widowed are at increased risk of severe
loneliness.

Men, particularly those over 50, appear to be more vulnerable to social isolation than women. Scottish survey data suggest that men
are less likely to report high levels of social support or frequent social contact.

Source: NHS Scotland
Lockdown Loneliness

The OMS in 2020 found that in Great Britain those aged 16 to 24 years were more likely to have experienced lockdown loneliness
(50.8%), while those aged 55 fo 69 years were less likely (24.1%) to have done so. This echoes previous research exploring chronic
loneliness showing that people in younger age groups were most likely to report loneliness, while those in older age groups were less
likely. However, we note that our oldest age band, those aged 70 years and over, were no less likely than average to report lockdown
loneliness.

Source: ONS

OFFICIAL



OFFICIAL

Social Exclusion and Civic Engagement - Disability

Social Isolation

People with mentsl health problems can experience significant stigma and social exclusion, hawve higher rates of morbidity and
martality and are at increased risk of poor social sutcomas such as unemploymeant, financial hardship and poverty, homelessness
and loes of human rights). Good mental health s vital in supporting positive cutcomes for individuals, families, communities and
society.

Source: Glasgow Health and Inequality Commission

+ People with poor physical or mental health, and people living with a disability are at greater risk of social isclation
Source: Scottish Government

« The Scottish Household Survey figures shows cultural participation was lower for adults with a physicsl or mental health
condition (lasting, or expected to last 12 months or more) in 2018,

« Participation was lowest among adults with 3 physical or mental health condition that caused long termn major redweed daily
capacity {31%) compared with 77% participation for those with no such condition. For those with minor reduced daily capacity or
no reduced daily capacity, the participstion rate was T6% and 80% respectively.

= When reading is excluded, paricipation amang adults with a physical or mental health condition that caused long term major
reduced daily capacity was 37% and, for those with no condition, it was 55%. For these with minor reduced daily capacity, the
participation rate was 51% and for thoss with no reduced capacity, the participation rate was 54%.

« In 2018, adults with 3 long-term limiting physical'mental health condition were more likely to have experienced discrimination in
the previous 12 months (12 per cent) compared to adults without any health conditions (8 per cent).

»  Adults with a long-term limiting physical'mental heakh condition were also more likely to have experienced harassment (0 per
cent) than adults without any health conditions (5 per cant).

Source: Scottish Household Survey 201907

Barriers Facing those with a Disability

Attitudinal Barriers
These are secial and cultural attitudes and assumptions about people with 3 disabifty that explain, justify and perpetuate prejudics,
discrimination and exclusion in society.

Physical Barriers
These are barriers linked to the physical 2nd built envirenment, and cover 3 huge range of bariers that prevent equal access, such

3s stairs/ steps, narrow cormdors and doorways, kerbs, inaccessible toilets, inaccessible housing, poor Byhting, poor seating, broken
itz or poorfy manspged street and public spaces.

Information | Communication Barriers

These are barriers linked to information and communication, such as lack of British Sign Language interpreters for Deaf people, lack
of provision of hearing induction loops, lack of information in different accessible formats such as Easy Read, plain English and large
font. By making it known that Altemative Formats are available, this can help reduce this 25 3 potential barrier. Similarly, providing
clear, consistent messaging can help ensure that it is understandable.

Deafl British Sign Language User

Soms BEL users have limited understanding of English and require infarmation in BSL. To owercome this potential barrier there are
nterpretation services available. GCC have an in-house BSL intergraters and interpreters can be booked though the Glasgow gowulk
website. Contact Scotland also have a telephons videeo relay service can be used to call'receve calls from BEL users. This semvice
s fully funded by the Scottish Government and instructions are avalable on the Contact Seotland site.

Sowrce: Inclusion London

The Disability Justice Project has lots of useful information about access to consultations and public engagement and the Equality
Act 2010,

The Equality Act 2010 reguires public bodies to take steps to ensure their engsgement mechanisms are accessible to Dissbled
p=ople. These could include:

= prowiding consultsbon materials in atemative formats
+ providing communication support &t pullic meetings
« holding engagement mesatings at accessible venues
« paying or arranging for support at mestings.

Public bodies are prohibited from discriminating against Disabled people in the way they undertake their engagement activites. This

ncludes situations where:

+ the type of engagement excludes certain groups of Disabled people - for example, if there is only an onfine consultation that is
not in an accessibke format, some people with lzarning difficulties or Deaf people would find it hard to respond

« the consulation period is too short, or not enough notice is given for meetings, which could make it mpessible for some groups
of Dizabled people who need to arrange assistance 1o take pan.

Source: Disability Justice Project

+ Leaving the house and connecting with our communities was slready much harder for disabled people, dus to inaccessitle
houses, transport, environments; lack of suppert; and negative attitudes.

Source: Glasgow Disability Alliance

Hate Crime

« A majority of dissbility aggravated hats crimes included 3 prejedice to those with 3 learning disability (58%). A further one in five
(21%) showed a prejudice to those with a physical disability.

Sowrce: Scottish Government
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Social Exclusion and Civic Engagement - Ethnicity

Internet Access and Digital Skills

= In Glasgow in 2021, minority ethnic respondents showed more interest in becoming involved in the decisions the councl makes
about their local area (T8% vs 67% of white respondents).

= ‘White respondents were more likely than minority ethnic respondents to have heard information about the councl through word
of mouth (T2% vs 60%).

Source: Glasgow Household Survey

Political Engagement

* People from minornty ethnic groups are less likely to be included on the electoral register than white people in Britain in 2021.
Academics Anthony Heath et al found that non-registration was higher among minority ethnic groups: 25% of first generation and
20% of second generation ethnic minorities who were eligible to register to vote had not done so, compared to 10% of the white
population.

Source: UK Parliament

Within the LGBT+ community

= In 2018 in Britain, half of black, Asian and minosty ethnic LGBT people (51 per cent) have experenced discrimination or poor
treatment from others in their local LGET community because of their ethnicity. This number rises to three in five black LGBT
people (81 per cent).

Source: Stonewall

Cultural Attendance

= The Secotish Household Survey figures shows the percentage of adults who attended a cultural event/place in the last 12 months
waried by ethnicity of respondents in 2018 was broadly similar for all ethnic groups in 2018, although it is not possible to obtain
detailed informnation on many groups.

= Cultural attendance was highest for people from the "White other' and "Other ethnic' ethnic group (87% and 34%), and lowest for
people from the "White Scottish® ethnic group (783%).

= In 2018, 62 per cent of minority ethnic adults said they felt a wery or fairly strong sense of belonging to their community,
compared to 78 per cent of adults from ‘white' ethnic groups.

= In 2019 minority ethnic adults were more likely to have experienced discrimination in the previous 12 months (19 per cent)
compared to white adults {7 per cent).

=  Minority ethnic adults were also more Bkely to have experienced harassment {17 per cent) than adults from "White" ethnic groups
{8 per cent).

Sowurce: Scottish Household Survey 2019 e

Hate Crime

The police recorded 6,448 hate crimes in 2018-20. Since 2014-15, the number of hate crimes recorded has fluctuated between
6,300 and 7.000 crimes. In 2018-20, around three-fifths (G2%) of hate crimes included a race aggravator with ome in five (209%)
ncluding a sexual orientation aggravator.

‘Where information was available on the ethnicity of victims, almost two-thirds {or G4%) of race aggravated hate crimmes had a wictim
from a non-white ethnic group. This compares to 4% of Scotland's population at the time of the last census in 2011, An estimated
13% of race aggravated hate crimes had a victim of Pakistani, Pakistani British or Pakistani Scodtish ethnicity. This was followed by
African, Carbbean or Black (17% of cases), Polish or Other white (15%), White Scottish (10%), Cther White British (79%) and Indian,
Indian Scottish or Indian British (5%).

In just over a third of race aggravated hate cimes, the words used or actions taken by the perpetrator suggested an anti-Black
prejudice and in just over a quarter of cases prejudice was shown towards the Pakistani commmunity. In around one in six crimes the
perpetrator made gemneral zenophobic remarks not directed at any one group.

Source: Scottish Government

Useful Links and Resources

Migrant Help are a charity dedicated to supporting people affected by displacement and exploitation. They support those most in
nesed and least likely to find support elsewhere, whilst aiming to bridge community gaps and bring services and support
together. Migrant Help
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Socio-Economic Disadvantage - Gender

Type of Work

= Women in Scofland in 2020 are more likely to work in high-poverty sectors such as accommodation and food services.

Source: Joseph Rowntree Foundation

Family Structure

= |n 2017-2020 in Scotland, the poverty rate was highest for single women with children (38%, 40,000 single mothers each year).
= The poverty rate for single women without children was 27% (60,000 women), and for single men withouwt children was 34%
(80,000 men). Estimates for single fathers are not available due to small sample sizes.

Source: Scottish Government

Gender Pay Gap

In Scotland the mean pay gap between men and women in 2018-2020 between all men and all women was 10.4%. There are many
reasons for this gap. Women make up 75% of part time workers in Scotland, with 41% of employed women working part time
compared to 13% of men. Part time work is usually in low-paid and undervalued work. Waomen's employment is also increasingly
precaricus with women accounting for two-thirds of workers earning less than the living wage and 55 per cent of workers on zero-
hour contracts.

Source: Close the Gap

There are difierent causes for the gender pay gap. As women are more likely to have caring responsibiliies for children, sick
redatives, disabled people, or older people, they are less able to take non-flexible work and may not be able o take overtime at the
same rate as men. This is also why women are more likely to take part time work which is more concentrated in lower paid sectors.

Source: Close the Gap

Universal Credit

Although DWP describes Universal Credit as "gender neutral', men and women's circumstances are often very difierent meaning that
aspects of Universal Credit disproportionately affect women. The single payment element of Universal Credit sees payments going to
one member of 2 couple, contrasting previous benefit payments where both members of a couple could receive individual payments.
In exceptional circumstances, such as domestic or financial abuse, Universal Credit may be split between couples but disclosing this
to get a split payment may but the individual at risk. This has gendered implications as women are more likely to

expernence domestic and financial abuse. Therefore, receipt of Universal Credit payments can create an environment where one
partner may hawve more power over the other, with greater scope for financial controd than under previous arrangements.

Source: Women's Budget Group

More information about gender and Universal Credit can be found : UK Parliament

Impact of Covid-19

In September 2020 the Economic and Social Research Council (ESRC) logked in to the new COVID-19 cohort of benefit claimants in
the UK. There are a number of factors that mean women are likely to be negatively affected by COVID-18. Women are more likely to
be concentrated in jobs with greater exposure to COWVID-18; they are more likely to have lost their job, decreased their work hours
and be more pessimistic about their future employment prospects.

This has not necassarily been reflected in the changing demographic of benefit claimants. In September 2020 the Economic and
Social Research Council (ESRC) looked in to the new COVID-18 cohort of benefit clamants. Reviewing administrative data from the
DWP, the gendered composition of new claims for unemployment-related benefits has changed considerably since the start of the
pandemic. In the year preceding COVID-18 (March 2018-February 2020), 53% of new claims (contributing towards the 'claimant
count') were made by men. Since March 2020, this has risen to §1% of all new claims.

There are several potential drivers for this. One is that the employment rate prior to the pandemic was 3% higher in working-age men
than women. As men are more likely to be working full time, they are more likely to be exposed to aggregate changes in the overall
abour market. Men were more likely to make a new claim as they had been made redundant due to COVID-18 (13% compared to
15% of women) whereas women are slightly more likely to say they did this because their hours/pay had been reduced (32%
compared to 30%).

Souwrce: Economic and Social Research Council
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Socio-Economic Disadvantage - Religion

Muslims

Across the UK, Muslim people suffer the greatest economic disadvantages of any group in society. Unemployment rates for Muslims
are more than twice that of the general population (12.8% compared fo 5.4%) and 41% are economically inactive, compared to
21.8% of the general population. The disadvantage is greater still for Muslim women: 65% of economically inactive Muslims are
women. We have found the reasons behind this to be varied and complex. They include: discrimination and Islamophobia,
stereotyping, pressure from traditional families, a lack of tailored advice around higher education choices, and insufficient role models
across education and employment.

Source: Joseph Rowntree Foundation

Catholic Schools

Secondary denominational state schools in Scotland are all Roman Catholic. They have a higher proportion of disadvantage than
average, but admit slightly lower rates of disadvantaged pupils than in their locality. Denominational schools have wider catchment
areas than other schools, so this gap may reflect transport issues and willingness to travel, along with the demographics of their local
faith community.

Source: The Sutton Trust

Socio-Economic Disadvantage - Sexual Orientation

Location

In Scotland in 2015, a greater proportion of LGB people live in the most deprived areas in Scotland. This difference was not explained
by the differing ages of the groups, with 25 per cent of LGB adults living in the most deprived quintile (compared with 19 per cent of
heterosexual adults) when age is taken into account. The Scottish Social Aftitudes (SSA) Survey showed that those living in deprived
areas In Scotland were no more likely to think that equal opportunities had gone too far for lesbian and gay people than those in the

least deprived areas. This suggests that there are similar levels of acceptance of lesbian and gay people in both deprived and non-
deprived areas.

Source: Scottish Government
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Socio-Economic Disadvantage - Pregnancy and Maternity

Maternity Pay

Women on maternity leave from work may receive statutory maternity pay for up to 39 weeks. This is 90% of your average weekly
eamings (before tax) for the first 6 weeks and then 151.97 or 90% of your average weekly earnings (whichever is lower) for the next
33 weeks.

Women who are ineligible for statutory matemity pay can receive maternity allowance. This is £151.97 a week or 90% of your
average weekly earnings (whichever is less) for 39 weeks, from £27 to £151.97 a week for 39 weeks - how much you get increases
with each Class 2 National Insurance contribution you make or £27 a week for 14 weeks.

Source: UK Government

Type of work

Women represent 57% of those on zero hour contracts, and workers on zero hour contracts are more likely to work in low-paid, low-
skilled, part-time work. To qualify for statutory maternity pay women need to earn on average £120 a week, if an employer drops their
hours before they are due to go on leave, they may no longer qualify for maternity pay.

Source: Close the Gap
Socio-Economic Disadvantage - Marriage and Civil Partnership

Marital Status

In 2017-20, the relative poverty rate after housing costs was highest for single adults (27%, 260,000 adults each year) and divorced
(or separated) adults (27%, 100,000). Mamied adults were the least likely to be in poverty (13%, 260,000), and widowed and
cohabiting adults were in the middle (19% and 19%:; 60,000 and 120,000).

Poverty among widowed and divorced/separated adults largely decreased over the long term, whereas the trend for singles,
cohabiting and married adults was broadly flat over time.

Source: Scottish Government

Universal Credit

Although Universal Credit does not depend on marriage or civil partnership status, it does depend on whether or not an individual is
single or in a couple. This is defined as members of the same household who live together as if they were married/ in a civil
partnership.

This is important because it determines what an individual is entitied to. An individual who loses their job or is unable to work may not
be eligible for any support of their partner is eamning over a certain amount or has savings over £16,000.

This payment is also generally given to one person. The single payment element of Universal Credit sees payments going to one
member of a couple, contrasting previous benefit payments where both members of a couple could receive individual payments. In
exceptional circumstances, such as domestic or financial abuse, Universal Credit may be split between couples but disclosing this to

get a split payment may but the individual at risk. This can have a detrimental effect on an individual by making them reliant on their
partner for access to funds.

Source: UK Government
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Socio-Economic Disadvantage - Fairer Scotland Duty

Impacts of Covid

The pandemic has impacted everyone in some way but there are differences across socioeconomic backgrounds. For example,
those who have made a new claim for benefits since the start of the COVID-19 pandemic tend to be from working backgrounds of a
higher professional status than existing claimants. Overall, new claimants are more likely to come from those in managerial,
administrative and professional occupations: 26% compared to 15% of existing claimants.

Additionally, new claimants tend to have higher educational qualifications. Almost a third (32%) of new claimants had a university
diploma or above, compared to 26% of existing claimants. In part this is driven by the younger age profile of new claimants who are
more likely to be university graduates. However, this is also evident when focusing exclusively on those aged 18-29. Amongst this
age group, 41% of new claimants hold a university diploma or above, compared to 28% of existing claimants.

Source: Economic and Social Research Council
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Transport - Age

Types and Frequency of Travel

« In 2019 in Scotland, around three quarters (74%) of adults travelled the previous day. This was little changed from 73% in 2018,
but a slight decrease from 77% in 2009. As in previous years, older people were less likely to have travelled the previous day
than younger age groups.

« Around half of children (52%) walked to school, 19% travelled by bus and around a quarter (25%) travelled by car in Scotland in
2019.

« People aged 16 to 19 are most likely to have used the bus in the last month (57%). while people aged 50 to 59 were least likely
to have used the bus the bus in the last month (29%).

Source : Transport Scotland

Active Travel

Sustrans is a charity that aims to make active forms of travel, such as cycling and walking, easier. They have suggested ways to try
and make cycling more inclusive, particularly focusing on women, disabled people and the over 635 -

« Qlder people tend to make fewer journeys and may be more reliant on public transport, or destinations that are accessible by
foot than other age groups.

« Older people felt transport had become harder in cities as car use and populations have grown.

« Clder people are reluctant to travel during the rush hour as it gets too busy. Walking was popular for local journeys.

« Older people were very positive about having access to a free bus pass, although views about local bus services varied
depending on coverage, frequency and reliability of buses. There was a sense that privatisation of bus services hasn't helped

« 7% of people aged 65 or over cycle at least once a week, in comparison to 16% of 16-64 year olds

« Two-thirds of older people do not cycle and do not want to cycle, although 15% would like to start cycling

« Older people are far less likely to cycle for work

Source: Sustrans

Travelling in to the City Centre

[t travelling fo the city centre at least once a week in Glasgow in 2018
Age Day time Evening
16-24 63 40
P5-34 [5 36
35-54 U7 24
55-64 M1 16
65 and over h2 [=]

Source: Glasgow Household Survey
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Transport - Disability

Scotland's Accessible Travel Framework 2019-2020

Street design and clear pathways are a key responsibility of local authorities, who design and maintain all of the non-trunk road

network and (equating fo 93% of all Scottish roads), walking and cycling ways and footpaths i.e. more local authorities are using
existing powers in new ways to support disabled people, Edinburgh Council banned mobile advertising boards on pavements in
2018. This helps people with visual and maobility impairments navigate the street environment more easily

Source: Transport Scotland

Active Travel

Shifting towards Active Travel is not only beneficial on reducing the impact transport has on the climate but is also a positive way to
encourage physical activity and have a positive impact on people's health. It is essential that this shift is inclusive to all.

« Anestimated 84% of dizabled people living in the UK's biggest cities never cycle for local journeys, yet one third (33%) say they
would like to start cycling.

« Inthe UK, only 7% of disabled people cycle at least once a week, in comparison to 19% of non-disabled pecple. 84% of disabled
people never cycle

+ Inthe UK, one third of disabled people (33%) currently do not cycle but would like to

+ 65% of disabled people agree their city would be a better place to live if more people cycle

+ On local streets where protected space is impossible we must reduce car volume and speed and create zones which prioritise
people. We need to go beyond routes in and out of the city centre and create a dense joined up network for cycling which links
where people live with everyday destinations across our cities and towns, including cycle parking. This must be fully accessible
for all types of cycles.

« Plan routes based on the potential benefits to users, not just the number of people likely to use them.

« Mot everyone is in employment and we need to make the excellent Cycle to Work scheme accessible for people who may be in
education, unemployed or retired.

« Increase access for people to electric cycles and adapted cycles, starting with extending the Motability Scheme to include cycles

« Provide support and training for women, disabled people and older people to build their confidence in cycling.

« Promote cycling as an inclusive activity open to everyone.

Source: Sustrans

The Disability Justice Project has lots of useful information about public transport and the Equality Act 2010. The Equality Act 2010
says that companies that provide public transport services, such as buses, trains, the underground and taxis cannot discriminate
against Disabled people and requires them to take steps to make their services accessible for Disabled people.

These steps include:

+ ensuring there is physical access, for example operating a ramp, or stopping the bus so it is safe for you to exit

« having priority spaces and seats for Disabled people and taking some steps to ensure those are freed for Disabled passengers
when needed

+ ensuring you know or can find out where you are and when your stop is.

« the ability to book assistance on a train journsy

Source: Disability Justice Project

Transport - Ethnicity

Active Travel
In Glasgow, black and minority ethnic communities are under represented when it comes to riding a bike.
Source: Sustrans

In Scotland in 2019, White other British (51%) and White Scottish (72%) people were more likely to hold a driving licence than other
ethnic groups.

White Scottish and White other British people were more likely to drive than other ethnic groups and less likely to take the bus.
Source: Transport and Travel in Scotland 2019

Harassment and Discrimination

UK data between 2009 and 2016 shows that public transport is a leading location for ethnic and racial harassmeant which may
influence how people use public transport.

Source: UK Household Longitudinal Study
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Transport - Gender

Types of Transport

= In 2018 in Scofland, men were slightly more likely than women to have travelled the previous day. 74% compared to 73%.
= ‘Women tended to use buses more frequently than men (28% of women used the bus at least once a week compared to 23% of
men).

Sowrce: Transport Scotland

* |n Scotland in 2018, women were maore likely than men to walk to work. Men were more likely to cycle to work.

= |n Scotland in 2019, men were more likely to hold a driving licence than women, with seventy-seven of men aged 17+ having
one, compared to 88 per cent of women.

= ‘Women tended to use buses more frequently than men (28% of women used the bus at least once a week compared to 23% of
men

Sowrce: Transport and Travel in Scotland 2019

Active Travel

Shifting towards Active Travel is not only beneficial on reducing the impact transport has on the climate baut is also a positive way to
encourage physical activity and have a posifive impact on people's health. It is essential that this shift is inclusive to all.

Sustrans, a charity that aims to make active forms of travel, such as cycling and walking, easier. They have suggested ways to try
and make cycling more inclusive, particularly focusing on women, disabled people and the owver §5s.

- Sustrans suggest that most new cycling routes are based on where people want to go, (i.e. maximising their use} rather than who
would use them (i.e. diversifying their user base).

- Building a new radial cycle route to the city centre may be good for increasing the numbers of people cycling but most people using
t are likely fo be men commuting. These routes may ignore the more complex journeys undertaken by women, or the fact that most

people over the age of 85 are retired.

- Women's joumeys around cities are typically shorter than men's. Women are more likely to use different modes of transport and
nvolve trip-chaining’ {multi-stop journeys) which tend to be for a balance of child care, work and household responsibilities. The root
causes of these journey differences are largely structural - they are a result of the roles and responsibilities played by man and
women, as well as learned behaviours or preferences that may be mediated by gender.

= ‘Women are also more likely fo be worried about personal safety and experience anti-social behaviour whilst travelling
= T3% of women do not cycle
= 32% of women who currently do not cycle would like to

Sowrce: Sustrans

In 2018 Sustrans did a survey in Glasgow on travel. It found that in Glasgow men are three times mare likely to cycle than women in
the city. Although there are some commaonalities in terms of barriers to active e.g. weather, there are some barners that are more
specific to women. Lack of time, complex schedules, personal safety can prevent walking and eycling becoming a part of women's
daily routine. 70% of all the women who were surveyed who had at least one child, agreed that having children strongly influence
how they travelled. A further 38% of these respondents agreed that they walked and cycled less because they hawve children

A well-used, defined cycle network that allows trip-chaining, and enables more women to cycle with children, will potentially improwe
perceptions of personal safety. will save women time and help embed physical activity into an everyday activity. Planning and in
sOme cases prioritising trip-chaining, personal and road safety through infrastructure design is not only beneficial to women but does
not compromise men's ability to walk and cycle. & way to help ensure this happens is to include women in the decision and planning
stages of developing transport systems.

The women in the study in Glasgow felt that they could save a lot of money by swapping thedr ear or public transport journeys for
active travel. Many of the participants commented that public transport and parking in Glasgow is too costly, and that by choosing to
trawvel actively they could save money on travel expenses. Women often mentioned how physical appearance and expectation to look
a certain way upon arrival at their destination often deterred them from trawvelling by bike or on foot. This was most commaonky
mentioned in relation to cycling to work. Image, personal appearance and constructs of femininity are likely to be a deterrent for
women and it is often cited in countries with lower levels of cycling. In Denmark, Gemany and the Metherlands where there are
higher levels of cyding in their major cities, images of cycling are concurrent with travelling with children, trawvelling in work clothes
and essentially 'normalised'. These cities also have a strategic network of dedicated cycling infrastructure. Many of the women in
Glasgow perceived the roads as busy and chaotic, making them reluctant to cycle on the roads among the traffic, or walk around the

city.

Sowrce: Sustrans
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Transport - Religion
Information is not currently available in this section.

Transport - Sexual Orientation

In the UK in 2018, the most common places where cisgender respondents had avoided being open about their sexual orientation
were on public transport (65%) and in the workplace (56%).

Source: National LGBT Survey

Transport - Pregnancy and Maternity

Air Pollution

« Certain groups are more vulnerable to the impact of poor air quality than others, such as those with existing health conditions,
children, older people and pregnant people.

+ |n pregnancy, epidemiological studies suggest a link between air pollution exposure and premature birth. The Royal College of
Physicians finds that 'the strongest evidence from epidemioclogical studies of pregnancy outcomes is that air pollution affects
foetal growth and birth weight'

Source:_Scottish Government

Transport - Marriage and Civil Partnership

Information is not currently available in this section.
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Transport - Fairer Scotland Duty

Types of Transport

Glasgow has the highest traffic wolume of any local authority, despite car ownership being lower in Glasgow than the rest of Scotland.
Car ownership is lowest in the most depdved areas wherns thers is 3 greater relisnce on busaes for travel.

Source: Glasgow Centre for Population Health

In 2018 in Scotland, 58% of people travelled to work by car or van, 12% by walking and 10% by bus. However, this vared with

income. Thase in households with incomes under £15,000 were more likely to take the bus or walk than those on higher incomes.
People from households with incomes ower £50,000 were the most frequent car users.

Source: Transport Scotland

= InScodand in 2018, cycling is used as a means of iransport most often by households with mcomes over £50,000 (7% at least
once a month), and least often by those with incomes below £10,000 (23:).

In 2018, househalds with incomes over £50,000 walked most often for transport each month (71%), and those eaming betwesn
E15,000 and £20,000 keast (517%).

« Train use was higher in higher income houssholds. Forty three per cent of those interviewed with a housshold income of ower
£50,000 had used the frain in the last month, compared to between 21 and 23 per cent for the categeries up o £20,000)
Household acoess to bikes increased with household income and household size; 627 of households with an income of £50,000
of mare have access to one or more bikes, compared fo 18% of households with an income up to £10,000, and 18% with an
income of £10,000 to £15,000.

Source: Transport and Travel in Scotland 2013

Driving Licence

In Scatland in 2019, driving licence pessession increased with net annual household income (50% for adults in hauseholds with kess
tham £10,000 of income compared to B1% in households with an income over £50,000).

Source: Transport and Travel in Scotland 2013
Cost of Transport

They cost of public: transpoet can be a massive barier to those with a low-income. YWhere multipls service providers operate
separately, this can result in additional costs when switching betwesn providers.

The cost of public transport has been reported as a barnier for parents in enakbling their children to Eke part in extracurncular
actwities, leisure, socisl occasions, and cther key events.

Source: Transport Scotland and the Poverty Alliance

Transport and access to employment

In 2018 the Joseph Rowntres Foundation conducted research looking at transport issues facing the out of work residents in Port
Glasgow and Castlemilk and found that transport was a3 significant bamier to work. Low income households may find the cost of
purchasing and running their own car unaffordable meaning they are dependent on public transport. Unrekability of both bus and
train services make it difficult for users to guarantes punctualty when travelling long distances for work. Ofien, the kind of wark
residents were going for were often insecure and had 3 very competitive nature which meant that poor productivity as 3 result of
dedays in transport could easily result in a loss of howrs or even loss of employment. To add te this issue, there is 3 disconnect
betwesn the location of jobs and low-income nesghbourhoods which is constraining people’s ahility to ssize job opportunities when
the arise. Manual employment in sectors like manufactuning or warehousing are often available out of town in penpheral locations
that are poorly serviced by public transport. The report makes the following recomemendations:

« Mew bus franchising powers are usad to improve the availability, affordability and reliabdity of services, to make it easier for
people on low incomes to access employment.
Planning processes are improved 1o make sure that new housing and employment developments are well sered by public
transport.

« Transpart and employment policy are better integrated, so employment support providers can help clients to understand travel
choices available to them

Source: Joseph Rowntree Foundation

In 2018, nearfy one in ten (B%%) respondents said they had had been unable to apply for, or acoept, 3 job whilst living in Glasgow
becsuss it would have besn difficult to gt to or from the place the job was based. In terms of the specific factors that would have
made it difficult to get to or from the place the job was based, these most commonly related to public transport; in particular, 3 lack of
services suited to the working hours (33%:); a basic absence of services (30%), ; or insufficient services (179%). Journey fime (19%)
was another facior cited by almost one in five respondants.

3% of respondents had to give up a job while Iiving in Glasgow because of difficulties gefting to/from their place of work. In most such
cases, the main difficuties encountered agai related to public transpart and specically to an sbsence of serices, 3 lack of s=rvices
suited to the working hours, or infrequent or unreliable senaces

Source: Glasgow Household Survey
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What are our human rights?

The rights below are taken from the European Convention on Human Rights. The human rights set out in the European
Convention on Human Rights are incorporated into the law of Scotland through the Human Rights Act and the Scotland Act

Article 2: Right to life

Article 3. Freedom from terture and inhuman or degrading treatment

Article 4: Freedom from slavery and forced labour

Article 5: Right to liberty and security

Article 6: Right to a fair trial

Article 7: No punishment without law

Article 8. Respect for your private and family life, home and correspondence
Article 9: Freedom of thought, belief and religion

Article 10: Freedom of expression

Article 11; Freedom of assembly and association

Article 12: Right to marry and start a family

Article 14: Protection from discrimination in respect of these rights and freedoms
Protocol 1, Article 1: Right to peaceful enjoyment of your property

Protocol 1, Aricle 2: Right to education

Protocol 1, Article 3: Right to participate in free elections

Protocol 13, Article 1: Abolition of the death penalty

I T I T

More information on each of these can be found at the Equality and Human Rights Commission website,

There is also the Universal Declaration of Human Rights, which was proclaimed in 1948 and was the first time fundamental
human righis were universally set out to be protecied.

Article 1: All human beings are born free and equal in dignity and rights.

Article 2: Everyone is entitled to all the rights and freedoms set forth in this Declaration.

Article 3. Everyone has the right to life, liberty and security of person.

Article 4: No one shall be held in slavery or servitude

Article 5. Mo one shall be subjected to torture or to cruel, inhuman or degrading treaiment or punishment.

Article 6: Everyone has the right to recognition everywhere as a person before the law.

Article 7: All are equal before the law and are entitled without any discrimination to equal protection of the law
Article & Everyone has the right to an effective remedy by the competent national tribunals for acts vielating the fundamental
rights granted him by the constitution or by law.

Article 9: No one shall be subjected to arbitrary arrest, detention or exile.

Article 10: Everyone is entitled in full equality to a fair and public hearing by an independent and impartial tribunal
Article 11: The right to be presumed innocent in proven guilty

Article 12: No one shall be subjected to arbitrary interference with their privacy, family, home or correspondence, nor to attacks
upon their honour and reputation

Article 13; The right to freedom of movement

Article 14: The right fo seek asylum

Article 15 Everyone has the right to a nationality

Article 16: The right to marry and found a family

Article 17: The right to own property

Article 18; The right to freedom of thought, conscience and religion

Article 19: Everyone has the right to freedom of opinion and expression

Article 20: Everyone has the right to freedom of peaceful assembly and association

Article 21: Everyone has the right to take part in the government of their country, directly or through freely chosen
representatives.

Article 22 Everyone, as a member of society, has the right to social security

Article 23: Everyone has the right to work

Article 24: Everyone has the right to rest and leisure

Article 25 Everyone has the right to a standard of living adequate for the health and well-being

Article 26: The right to education

Article 27: Everyone has the right freely to participate in the cultural life of the community

Article 28 Everyone is entitled to a social and international order

Article 29: Everyone has duties to the community in which alone the free and full development of their personality is possible

. " . LT R R I I}
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A more detailed list can be found on the Scottish Human Rights Commission website.
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How are our human rights used?

All human rights are important but there are different types of rights in the Convention. In particular, there are absolute
rights and qualified rights, and some rights are limited.

Some rights are absolute. This means that there is no circumstance where this may be infringed. This includes the right to life and
the right not to be subjected to torture or to inhuman or degrading treatment or punishment.

Some rights can be limited, for example there are certain defined imited circumstances when you can legitimately be deprived of
your right to liberty.

There are also qualified rights, which means they can be restricted in some circumstances and within limits. These include the right
for private and family life, home and correspondence, freedom of thought, conscience and religion, freedom of assembly and
association and protection of property. Restricting rights which are qualified must be justified.

Where rights may be restricted

There may be situations where people's rights are in some way infringed or restricted. It's important to ensure that these are not
absolute rights. When it is identified that rights may be restricted, these actions need to be justified and that has o have been
consideration of the issue. The kind of questions that need to be considered include:

« |3 there a legal basis for the restriction of the right?
+ |5 there a legitimate aim or justification for the restriction, such as the protection of ather people's human rights?
+ |s the action proportionate - is it the minimum necessary restriction of the right?

When considering whether or not an action is proportionate consider-

Why are a person's rights being restricted?

\What is the problem being addressed by the restriction on someone's rights?
Will the restriction lead to a reduction in the problem?

Do safeguards exist against emor or abuse

Does a less restrictive alternative exist?

Has sufficient regard been paid to the rights and interests of those affected?
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Human rights and local authorities

These: rights have been highlighted = having partioular links to ool auhonities. Lo setharities bave o duty S prolect and resped
thse rights,
Articia 3 - Right nof to be subjectsd to Inhuman or dagrading trastment or punlahment

“ulnerable peogle, such as dildren, people with @ menial liness or people in care must be protected from physical or psychdogicsl
abuse, not only by saff or officials, but also by others who are responsitike for fheir cane. Therefore locl autharilies may have an
atfigation where they are awane of senous and immediabe riss io children 1o remove $hiem from the cane of their panents o prevenl
serious neglect of abuse,

Articka 4 - Prohibition of slavery and forced |abour

This arficke indudes an abligation 1o put in plaos efective messures 2 prolect vidims of raficdang. Mgrants in pariouiar ey be
wulnerable in expinitsion, and this indudes women and childnen, as well as men. Loeal authoriies herve a general duty 10 ssfequand
and promobe e welfane of dhildren and young people in need, and should therefore be aware thal whene children in paricodar ane 2t
risk of trafficking. $ere & an abigation Io protect them, regandiess of immigration sbsus or reforbby

Articia 5 - Right ta lberty and security

Local authorities should be awere thed any detention of vulnerable people, induding thase with leaming disabilibes, children and
alder peopie with peychiatic illness, may well mean that Adicks 5 is relevant. They should therefore ensune thal the prooess for
deciding whether or not such vulnerable peogle should be detained considers sach individual's crcumstances, and sets oust
adaqueste reamons far any dedsian o deprive an individual of e Bberty.

Articia 6: Right to a fair hearing

This right includes not anly criminal cases, but alsp processes which determine civl ights. Officals wha ane imalved with decision-
making procedures, for example in planning or child-care or theese who Zsard permits or lioenoes, must ensure that their procedures
e thesse reguirements. This may require appeals o bein ploe, and thae e appeal prooess is deer and easy to enderstand, ol
appefants ane given adeguee lime and faciities % prepare, acoess o imapreter i necessany and ane entifed (o reasons for the
Articia 8 Right to privata and tamty It

Officials should be aware that their palicies or adions might interfere with 2n indridual’s right 1o privacy, and should fy 1o emmre tal
thair decisions da nol interfere with these rghts, or ol least if il s necessary o do o, $al they can justify their scions or decision as
being no more than is required to meet one of te legfimote aims.

This right meny well e relevont for afidals who are involved in providing or managing housing: who are involbesd in imvestigation ar
manitaning who might make searches or bomes or use covert surveilance or CCTV, who deal with familes or children, espedally
where there is 2 sk $hal a famiy might be saparaied. who provide medical irsatment or socal care, recogrising whese people might
harves the night Io refuse medicsl reatment,

This right will be: particularty refesant for local authoriies as emplayers, for exargle in respecting erplayes’s pivacy when
manitaning e-mails and interned ussge; when imposing cress codes or drug Sesting al work; in respecting e privecy of ransgender
ard gy and leshizn people.

&riicks 5 - Freedom of thought, coneclence and rellgion

Officials must be aware that their dedsions or aciors might inerfiere with a person's righl 1o manifes? their religion or bebed. Whene
circumelanoes mean et i is necessany b resirict thal ight, they can only do so o the exdent thal is necessany 1o meet one of the
shabed aims. This requires = balince (o be stuck between the ights of te individual and others.

This right mary be particuary relevant for local authonfies s smployers and as providers of education. Considerafion requires io be
given, when drsing up o changing palicies or praciioss, to whether these might corflict with someane’s religious balef, such as
fimetabling an exsminafion ar braining course an s refigious halidey or selting dress oodes.

Articia 10 - Fresdom of axprasslion

This Artiche wall be reevant for media and press work, weiling speeches and speaking in public, regulsting demorstrations and
resbicting or reguiaiing communications through e inlemel.

‘ihen drawing up polices and pradices, consideration should be given o wheether these will inledere with @ person’s right 1o feedam
of enguresssion. If so. resirictions mey be justified 1o balancs the ights ol others, but would need 1o be the minimuem necessany 1o meel
ther aims. A balanoe al=n needs (o be struck bedween one persor’s freedom of expression and another's right 1o privacy.

Articks 11 - Freedom of assembly and assoctation

Lol austhonties must be awere thal their acions might inerfere with a pemson'’s righl o freedarn of associstion or assembly and
should ek to ensune thet their paices and decisions conform vith these provisions, Where il is necessany io restric the right io
az=pmble or ssociation, then that should only be o the minimum exient necessany, and in ordar i mest ane of Se legitimale sirs
of profecing national secunity, public safety, health and moralks aor the rights of athers, ar for the prevention of crime. Thus a balancng
ewercize will require o be underdaken.

This will be pariculary nelessant for oficials who are involved in making dedisions aboul public protests and demonsirations, and in
relalion io the nights of amployess,

Articia 14 - Right nof to be dscriminated againat

‘When any of She other Conventions rights ane relevant for dedsions o pdices, then local authorities must be carefl b ensune that
thery are nol disariminating against one or mone of the protected groups.

Whare local sutharities take special measures o nedress an exising situosfion of ineguality. locsl sutharites will reguire o jusify it by
reference: 1o paricular disadvartage, and (o show that il is a proporonale means of achieving a legitimale 2m.

Right to education

This articke may be refevant for those working in school or educstion depariments, and those involved in educslion polcy.
Consideraion should be given o this Aride in nelation to mswes such as exchusions, punishment and uniforms. Local authorities wil
rieedd Io ensure thal all pupils have acoess I sducation which conforms ko parenis” reigiows and philosaphical convicions. Local
anthoriies should alwarys be abke lo produce ressons for their decisions.

Right to protaction of proparty

Local authonties must nal deprive people of e property. YWhere fiey have o legal ighl Lo do sa, any removal of property ar
interference with 3 person’s use of propery must be jusified and 1o the minimem edent necessany 1o protect the public interest
Offidials who wark in an area where they can deprive people of teir propery or pessessions, such 2 those working in planning o
licen=ing, rmust ensure thery Reve an objedtive stification for any remosal or interference, and should be ate to ge easons.

OFFICIAL



OFFICIAL

Human rights in different contexts

Community Empowerment/Neighbourhoods

Everyone has the right to freedom of thought, conscience and religion, including either alone or in community with
others - for this to be realized, services and goods nesd to be accessible and avaisble and give people opportunities without
diszriminaticn. WWhen this is restricted, restrictions must be justified and balanced

Everycne has the right freely to participate in the cultural life of the communities - for this to be realised, semnvices and
goods nead to be accessible and available and give people opportunities withcut discrimination. When this is restricted,
restrictions must be justified and balanced.

Culture and Communities

Everyone has the right to freedom of thought, conscience and religion - for this fo be reslised, services and goods nesd to
be sccessible and available and give people opporiunities without discrimination.

Everyone has the right freely to participate in the cultural life of the communities - for this to be realised, senvices and
goods nead to be accessible and available and give people opportunities without discrimination.

Climate

The right to life - cimate-relsted disasters poss 3 real threat to Iife so reducing this impact helps realise this right. This is an
absalute right so can not be restricted.

The right to a standard of living adequate for the health and well-being - reducing the impact of climate changs helps
ensure that food systems are maintained. This includes improving the conditions of the envirenment, such as improving air
quality.

COVID-19 Restrictions

The right to respect for their private and family life - this right incledas the right for personal developmeant so the restrictions
on people's access to work, education and cultural and social environments can impacs: this. Simiarly, if peopls have o shars
thair haalth status to gain entry, this can b2 3 breach of confidentisity.

The right to an adequate standard of living-wharzs entry to food banks, soup kitchens, supermarkets, cafes and restaurants is
limited, this can reducs people’'s access o food.

Equality and Discrimination

The right not to be discriminated against - this can be realised by ensuring that policies are fair and do not discriminate
against those with prot=cted characieristics. Similary, 3ction must be taken to redress exsting insgualities.

Safety / Crime and Justice

Mo one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment - for this to be realised
those in 3 position of power must ensure that individuals rights are being met and that wulnerable individuals in the care of
officials must b= protected from harm. This is an sbsolute right so in no drcumstance can this be restricted.

Bl are equal before the law and are entitled without any discrimination to equal protection of the law

Mo one shall be subjected to arbitrary arrest, detention or exile.

Education / Skills / Learning

Everyone has the right to education - educstional mstitutions and programmes need to be accessible to everyons without
discrimination.

Technical and professional education shall be made generally available and higher education shall be equally
accessible to all on the basis of merit

Parents hawve a prior right to choose the kind of education that shall be given to their children.

Employment / Labour Market

Everyone has the right to work, to free choice of employment, to just and favourable conditions of work and to
protection against unemployment - access to employment should be without discrimination

Everyone, without any discrimination, has the right to equal pay for equal work

Everyone has the right to form and te join trade unions for the protection of their interests.

Health ! Social Care | Sport

The right to an adequate standard of living - by providing adequate sccass to healkh cars and giving people an environmeant
wheme they can lve healthy Fees. Any restriction to this must be justifizd and balanced.

The right not to be subjected to inhuman or degrading treatment - ensuring that the care people recawve is dignified and that
they are sble to participate in the decisions mads about their cars will help this to be realised. This is an absolute right 5o can
not b restricted.

The right to liberty - this can be infinged whers people are placed in a settiing with imappropriste kevels of security dus to lack
of beds in an appropriste setting, whers people are not able to be discharged into the community due to 3 lack of suitsble
accomrmadation or support packapges and where staff shortages result in greater restrictions on indmidesls’ freedoms. When
individuals are detsined or restricted, is justified and proportionate.

The right to privacy and family life - this can be infringed whars people are placed out of 3n ares and away from their social
support networks, where people are denied pavacy and personal space and where family contact is not faciated. Yihen this is
in any way restricted, it must be justified.

Housing / Neighbourhoods

The right to an adequate standard of living - this maans supporting people in to appropriate housing to their nesds are met
and they can hawe a standard of living adequate for their heakh and welHbeing. Where this is restricted, actions mus: b=
proportionate and justified.

Socioeconomic status

The right to an adequate standard of living - supgorting people in accessing adequate food, clothing, housing and medica
care 3nd necessary socisl senvices and social security all help support peogie achieve 2 betier standard of living. VWhare this is
restricted in any way, the actions must be proporticnats and justified

The right to education - ensuring everyone has access to education, regardiess of their sociceconomic background. This may
include consideration around exclusions and uniform policy.

The right to work - 2nsuring evaryons has accass and opportunities to emgloyment, regardless of socioeconomic background.

Transport

The right to an adequate standard of living - by connecting/disconnecting people te the services and communities they need.
This can also be impacted by transport actions that reduce pollution and improve air quality by making a better envircnment for
peopke.

The right to education - transport can be Bnked to education by connecting/disconnecting pecple to places of education.

The right to work - franspaert can be linked to peogple's right to work by connecting/disconnecting people to employment. This is
especizlly frus when there are limited transgort options.
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Assessing human rights impact

(Cwestions to consider when thinking about the impact on rights include:

What human rights are relevant to this proposal?

What impact does this proposal have on these rights?

Can this proposal giver better or further effect to human rights?

Where negative impact is taking place, what options have been considered to mitigate this impact and how has this
been justified?

Case Studies and Examples
Housing in Leith (Project)

In this example, social housing residents in Leith came forward about the poor standard of housing that was being provided to them.
The project, which was supported by the Scottish Human Rights Commission, the Practice of Rights project and the Edinburgh
Tenants Federation, ran from June 2015 to June 2019, Itincluded a survey about living conditions, human rights training for council
officers, introducing rights-based indicators, engagement between residents and officers, investment in the properties and a follow up
survey. Key lessons for duty bearers, such as local authorities, that can be learnt from this project include welcoming accountability
and engagement, recognising the power that iz held, recegnising the importance of the expert knowledge of rights holders and being
open to different ways of doing things.

Report: hitps:www. scoltishhumanrights. comimedia2029/housin-project-repori-viinal-may-2020. pdf

Film: hitps:iherww. youtube comfwateh?v= dU44diGsal

Forensic Mental Health Review (Briefing)

Thiz example looks into the delivery of Forensic Mental Health Services and identifies a wide range of complex issue arcund rights. It
takes key human rights standards and lists recommendations fo ensure these rights are upheld.
Report: htps:/www. scottishhumanrights. comfmedial? 1 54/forensic-mental-health-review-hr-framework. pdf

Human Rights in Mental Health Services (Good Practice Guide)

This example is an extensive guide to human rights in mental health services. It highlights different rights at different stages of care
and gives suggestions of good practice.
Report: hitps./voww mwescol org.ukisites/defaultifilesf2019-06/human righis in mental health services pdf

Human Rights and the Environment (Report)

Thiz report putz human rightz in the context of the environment. It includes examining human rights obligations in relation climate
change, the rights of future generations and the impact of the EU withdrawal on environmental rights. Page 29 gives a parficularly
helpful ilustration of climate change and the enjoyment of human rights.

Report: hitps-/sp-bpr-en-pred-cdnep. azureedge.net/published/2019/11/22/Human-Rights-and-the-Envirenment-1/58%2019-76 . pdf?
platform=hootsuite

COVID-19 Status Certificates (Briefing)

This briefing by the Scolfish Human Rights Commission is a good example of how a polential policy/action is scrutinised from a
human rights perspective. It breaks down the action and aligns it with different rights to show where infringements may occur.
Report: https-/www.scottishhumanrights com/media/2176/21 04 25 -covid-cerdificates-and-human-righis-viinal. pdf
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